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Tall claims spell
trouble for 44
deemed varsities

3 EXCLUSIVE

Charu Sudan Kasturi

& charukasturi®hindustantimes.com

NEW DELHE: PhDs in subjects they
cannot spell, wine tasting as an
“innovative” course — mislea-
ding and false claims form evi-
dence the government is sub-
mitting to the Supreme Court
to nail 44 deemed universities
it wants to derecognise.

Verbatim transcripts of inter-
views of the deemed universi-
ties by a human resource devel-
opment ministry review panel,
sought by the SC, also reveal
that many institutions that have
now challenged the govern-
ment’s move in the SC had
accepted their flaws.

The HRD ministry plans to
submit the transeripts —
accessed by HT — to the SC
early next week. The apex court
is scheduled to hear the case
on September 28. The SCs eval-
uation of this fresh evidence is
likely to play a key role in the
case that affects of students
enrolled at these institutions
and the future of the deemed
unpiversity system.

The review panel consisting
of four eminent academicians
had to repeatedly ask Janar-
dhan Rai Nagar deemed uni-
versity in Rajasthan what “arth-
urology” mentioned in its doc-
uments meant, onty to finally
realise that the institution offers
PhDs in archaeology.

Among the “innovative” pro-

ammes it is running, Bang-
alore’s Christ University listed
wine studies. Other “innova-
tive” programmes listed by

FAILING THE TEST -

< Janardhan Rai Nagar deemed
university in Rajasthan was
offering PhDs in arthurology
(archaeology misspelt)

= Karpagam deemed university
did not know how many of its
teachers hold PhDs

«» Bangafore's Christ University's
innovative programmes — Wine
Studias, Information Technology
«Vice-Chanceflor of Mody
Institute in Rajasthan did not
know the members of his own
institute’s Board of Governors

institutions included Inform-
ation Technology — a subject
taught by almost every engi-
neering college in the country.
Karpagam deemed university
did not know how many of its
teachers hold PhDs.

Several deemed universities
that have filed affidavits in the
SC challenging the HRD min-
istry's move to derecognise
them had accepted they were
wrong during the interaction
with the panel. Vinayaka Miss-
jon University accepted it was
running 175 distance education
courses without requisite appr-
oval, while Ponnaih Ramanujarm
Institute of Science and Techn-
ology accepted that it was run-
ning programmes different fro-
tn those for which it got the dee-
med tag Rajasthan-based Insti-
tute of Advanced Studies in Ed-
ueation accepted it ran unrecog-
nised distance education pro-
grammes between '03 and 07

Sri Sidhartha and Dr. MGR
deemed universities accepted
families of the sponsor, con-
trolled the institutions.
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Sector review: Information technology

Although IT firms had
earlier raised concerns
Jabout US profectionist

moves, the industry
now feels it will have
little impact on them

S1aquoorg

IT firms Ali +F4 US moves

THANUIA BM

he second quarter of this finan-
cial year has been a quite hap-
pening one for the Indian IT i
ndustry so far. However, the US
it seems is playing a spoilsport.
With elections due in November in the

US, which is Indian IT companies’ main _

market accounting for about 60 per cent
of the revenues, attempts are being
made there to be more protectionist with
the view to assuage voters who have been
reeling under high unemployment rates.

It all started with the controversial
Border Security Bill, a $600-million em-
ergency package aimed at strengthening
security along the US-Mexican border. It
will result in a rise in H1B and L1 visa
fees for Indian companies operating in
the US by $2,000 or even more. To make
things worse, US senator Charles E Sch-
umer, the champion of the bill, called
Infosys Technologies a ‘chop shop’,
prompting sharp reactions from both the
company and the Indian IT industry.

A chop shop is a place where stolen
cars are dismantled and parts sold sepa-
rately. Though Schumer later clarified
that he actually wanted to say ‘body shop’,
the damage had already been done.

The next installment came in the
form of the US state of Ohio proposing a
blanket ban on outsourcing of the gov-
emment IT projects to India. Inciden-
tally, no Indian firm has any project run-
ning with the Ohio government. TCS is
the only Indian IT company to have a
centre there, employing 400 people.

According to industry trackers, Indian
companies have almost ‘nil’ share irf the
$100 billion spent on technology by the
US government and the country's public
sector enterprises.

Marginal impact

Even as the Indian IT firms will see a mar-
ginal impact of this, especially that arising
from the hike in visa fees, most analysts
say it is more of a political rhetoric. They
are also hopeful that things will get better
ance the November elections are over.

While Nasscom president Som Mittal
described the US protectionist moves as a
disturbing trend and said he hopes that
America will make more investments to
create jobs instead of taking such regres-'
sive actions, Forrester's vice-president arld
principal analyst John McCarthy said the
moves are mere rhetorics and there won't
be much impact on Indian IT services
companies.

“Alot of it is thetoric since the mood in
the electorate is pretty volatile. But I don't
see US companies becoming less reliant
on IT because of this,” he said.

A report by Religare Research ‘said
that while a little has been done on the
ground towards protectionism in the last
decade by the US, such steps can have
small incremental negative impact on
the Indian IT industry, especially for
mid-sized players..

Analysts say visa costs account for 0.3
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per cent to 0.5 per cent of the Indian IT
firms' revenues, hence the financial im-
pact of this move is minimal —~ about
one per cent of earning per share (EPS).

Senior research analyst, IT, at Jaypee
Capital, Vijay Gautam said large compa-
nies like TCS and Infosys would look at
reducing non-local onsite workforce to
cope with the hike while it would not
matter to mid-cap ies at all since

and i
made by some of the global companies tar-
geted by this law. Wipro will continue to
increase long-term investment commi-
tments in the. US through its data centres,
sales offices and delivery facilities. In fact,
we are looking beyond business and are
developing relationship with American
universities for recruitment and research
ities,” Vaswani said. .

they are more offshore model-based with
a meagre onsite presence. .

- At the same time, firms including
TCS, Infosys, Wipro and mid-caps like
Patni and Mphasi$ are setting up devel-
opment centres in the US and hiring
more locals, he added.

Wipro's joint CEQ Suresh Vaswani
said his company'’s localisation strategy is
already in place not just in the US but in

other countries as well. This is not driven

by recent happenings but by the compa-
ny’s overall goal to become truly global in
all aspects.

“One of the few bright spots in the over-
all economic recovery has been the

Leaders still lead

Large-cap IT firms — TCS, Infosys,
Wipro, Cognizant (listed on Nasdaq) and
HCL — or the Big 5 as they are referred
to, are expected to continue their good
performance of the previous two quarte-
rs. While we have not still forecast our
numbers for the sector, the leaders of the
pack are leading in terms of financial
and stock performance, said Gautam of
Jaypee.

On the other hand, mid- and small-
cap firms, with the exception of
MphasiS, are faring badly.

NITIN PADMANABHAN
| Analyst, IT services,
Indiabulls Institutional Equities

After witnessing some action in the
mid- and small-cap IT companies, we
think the money is now changing
hands at large-cap IT stocks counters,
which are more liquid in nature. It wil
only be after these big IT stocks get
overstretched that we will see action
returning to the mid- and small-cap
segment. There are several small- and
‘mid-cap IT firms whose promoters are
looking to divest their entire stakes,

Large IT companies
to hog the limelight

Some of these companies are very
domain-specific and are unable to
grow due to infrastructure hurdles.
But then there are also others with
rich fundamentals and still their pro-
moters are looking to sell their stakes.
On a different footing, there are also
firms seeking to acquire IT firms
aboard.

However, these deals are likely to be
in the of form small asset purchases.
Amid this, although mid- and small-
cap IT stocks continue to generate
news, we believe big IT firms will out-
perform them.

:fnofé big contracts,”; K éxiilalried..
aodnel tracs platficd

“The game of IT has changed from

just cost cutting to stalability now. Wes-

tern companies understand the value of
outsourcing and are willing to give more
end-to-end projects involving - re-engi-
neering business processes and systems,
but only if vendors are able to execute
complex projects. Larger firms are build-
ing this capability and are able to win

57
Whilé large caph ‘aré winning con!

tracts over $100 million, mid-sized firms
are being forced to look at projects in the
$3 million to $5 million range.

On the other hand, smaller firms
including the likes of MindTree, KPIT,
Patni and Sasken have been unable to
manage margins in the previous few
quarters and this downside is expected
to continue this quarter also.

Currency woes

Like in the previous few quarters, this
quartér also witnessed strengthening of
the rupee, which has appreciated two per
cent to 2.5 per cent so far.

“It is not a concern at this point in
time as IT firms are prepared to tackle
this. 1t may be worrying if appreciation
goes above five per cent,” senior research
analyst at Prabhudas Lilladher, - Shashi
Bhusan, said. CFO of- Infosys, V Bal-
akrishnan, said, “We have to wait and
see how the situation moves.” Infosys
pegs the rupee against the dollar at Rs
46.45 for the quarter. .

Making a deal

There has been a lot of speculation about
M&As in the recent weeks. These include
probable stake sales in Bangalore-based
Sonata Software, Kale Consultants, Patni
Computers and reported talks between
Genpact and Cagnizant. According to
analyst firms like Forrester, Indian mid-
cap firms are facing the heat and there
could be some consolidation happening
in this space in next few months.

Stock performance

Year-to-date, stocks of Kale Consultants,
Omnitech Info, Axis IT&T and Zylog
Systems have returned 68.35 per. cent,
66.28 per cent, 63.92 per cent and 50.42
per cent, respectively. Sterling Inter-
national, Sonata Software, KPIT Cum-
‘mins Infosystems and RS Software gained
42.11 per cent, 25.41 per cent, 24.77 per
cent and 14.06 per cent, respectively.

Mid-cap IT stocks — Financial Tech
and NIIT Tech returned 5.52 per cent
and 4.53 per cent, while Mastek and
MindTree declined 37.74 per cent and
26.92 per. cent. Zensar Technology
inched up three per cent.

" Large caps — TCS, Infosys, HCL Tech
and Wipro, have returned 23.28 per cent,
14.16 per cent, 12.75 per cent and 3.11
per cent, respectively. [

thanujobm
@mydigitalfc.com
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‘Online CAT.
will be more

secure this yr’

TIMES NEWS NETWORK

Mumbai: It's hard to pull a
‘Munnabhai’ on the IIMs this
year. Stringent security meas-
ures have been put in place in
order to prevent proxy can-
didates from taking Common
Admission Test. Incidentally,
last year when some aspiring
managers sent in proxies to
take CAT, they were caught
as soon as they reached the
gates of the IIMs and prompt-
ly shown the door.

While last year itself, can-
didates were put through a
round of biometric tests
which included fingerprint-
ing, this time Prometric, the
company that is conducting
the computer-based CAT, says
it has included some addi-
tional security measures.

“At the final stages of se-
lection, after candidates have
finished with the group dis-
cussion and personal inter-
view, we match their finger-
prints with the ones taken at
the time of the CAT. So its
easy to catch the proxies,”
said Soumitra Roy, managing
director, Prometric India.
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THREEWORLD UNIVERSITY
RANKINGS WERE RECENTLY
RELEASED. TIRNA RAY ANALYSES
THE RESULTS TO FIND OUT WHAT
T MEANS FOR STUDENTS

he world university rankings

have just been released by the

three ranking agencies — Times

Higher Education World

University Rankings, Academic
Ranking of Warld Universities (ARWU) com-
piled by Shanghai Jiao Tong University, and
the QS World University Rankings. In an
unexpected comeback, University of
Cambridge, UK, has topped the QS World
University Rankings this year — despite
major slashing of UK government funds
for 2010-11. N

Harvard University, US, has topped both
the ARWU and Times Higher Education
World University Rankings. In fact, the US
clearly dominates the world ranking sce-
nario. While the QS rankings have six US uni-
versities in the top 10, Times Higher
Education World University Rankings have
US bagging all the top-five spots. In fact, US
has bagged seven of the top 10 places and 27
of its universities figure in the top 50. In the
ARWU rankings, the four top positions
have been bagged by the American universi-
ties, while 17 of the top 20 are American
universities.

As to US' performance, experts feel that
apart from offering a good salary to its aca-
demics that ensures a strong faculty, US’
budget for tertiary education is almost twice
than that of its competitors. .

Meanwhile, Hong Kong is making its pres-
ence felt. In fact, in both the QS and Times
Higher Education World University
Rankings, Hong Kong ranks 23* and 21"
respectively. Also, Taiwan has bagged a
decent place across the three rankings.
Thailand, Israel, South Korea and Turkey
are some of the other nations that feature
in either of the three rankings or in two of
the three.

However, India finds no place in the top 100
in any of the three rankings. While IIT-
Bombay is ranked at 187 in the QS rankings,
India figures nowhere in the top 200 in the
wther two rankings.

RANKING METHODOLOGY
Though the methodology used by ranking
agencies has always generated controversy,
global rankings do hold importance for the
sacademic community across the world. Steve
Young, senior pro-vice-chancellor, University
of Cambridge, says, “While university league
tables tend to over-simplify the range of
achievements at institutions, it is particular-
ly pleasing to note that the excellence of the
transformative research carried out at
Cambridge is so well regarded by fellow aca-
demics worldwide.”

This year, following criticism about plac-
ing too much emphasis on peer review in its
earlier inethodology, Times Higher Education
World University Rankings has developed a
new methodology with its new data partner,

Times of India ND 20/09/2010

Thomson Reuters. Phil Baty, editor of Times
Higher Education’s World = University
Rankings, explains, “An important principle
of the new Times Higher Education World
University Rankings is that all universities
that we list have actively cooperated with the
system and signed off their data.”

This system, he says, is designed to be a
useful and rigorous tool for the global higher
education community.

“However, it is unfortunate that we did not
manage to collect as much information from
India this time as we would have liked, which
is a real shame for India. The world needs to
get a clear sense of its higher education pro-
vision, as expectations are so high ‘and

P-1

ON TOP OF THE WORLD

India’s potential is so great.”

As to QS’ source of data, Ben Sowter, head
of research, QS Intelligence Unit, says, “QS
utilises a variety of sources. Beyond the well-
documented surveys of and

and against corroborating sources where.
available.”

ARWU considers every university that has
any Nobel Laureates, fields medallsts, highly

employers, we draw citations data from
Scopus (a database maintained by Elsevier)

‘which is the world's largest abstract and cita-

tion database; we refer to a wide range of
national statistics sources such as
HESA(UK), NCES(US) and JASSO(Japan).
‘Where such bodies are unavailable or carry
incomplete data we refer to university web-
sites. In addition, we invite each university to
submit data directly to us. All data are
checked against previous submissions

TOP 200 IN THE OTHER TWO RANKINGS

cited r , Or papers pu in
Nature or Science.

In addition, univerSities with significant
amount of papers indexed by Science
Citation Index-Expanded (SCIE) and Social
Science Citation Index (SSCI) are also includ-
ed. In total, more than 1,000 universities are
actually ranked and the best 500 are pub-
lished on the web.

RANKING RELEVANCE

According to Sarah Cunnane, a reporter at

INDIA FINDS NO PLACE IN THE TOP 100 IN ANY OF THE THREE RANKINGS. WHILE IIT-BOMBAY IS
RANKED AT 187 INTHE QS WORLD UNIVERSITY RANKINGS, INDIA FIGURES NOWHERE IN THE-

Times Higher Education, UK, one option
while beginning a global search is scouring
one of the annual world university rankmgs
Despite limitations, she feels, they give a
good idea about a university’s standing.

For Indian students, rankings are indeed
important. As Atreyee Bhattacharya, all set
iv leave for MIT, says, “Giobai rankings piay a
big role in the choice of & university. Apart
from offering a perspective about a universi-
ty’s core strengths and overall profile, it
helps one to figure out one’s chances vis-a-vis
the best universities in the world.”

Hazel Siromoni, CEO, Indo-Canadian
Business Chamber, who earlier worked with
the Canadian Education Centre (CEC), main-
tains rankings are important for students
and their parents as the first point of refer-
ence when they begin their research on
‘where to study overseas.

“But subsequently discussions with repre-
sentatives and students from universities
which may not be ranked high also influences
a student’s decision, if they feel the
programme is good and suits their needs,”
she adds.

Besides, Samita Bhatia, a parent, points
out that banks offering education loans pre-
fer top ranked universities. “In fact, one has
to show proof of the ranking. This way banks
feel assured that the student is going to a uni-
versity of international credibility, and they
facilitate the loan.”

However, Shreya Chowdhury, a London
School of Economics (LSE) alumnus who is
applying to B-schools in the US says that
gs do matter but that is not the pri-
mary deciding factor.

“The parameters that I am looking for are a
strong alumni network and an atmosphere
that encourages entrepreneurship. I'd rather
choose a B-school that's ranked a little low
but has firm emphasis on these two parame-
ters over a higher ranked B-school, which
doesn’t focus on the above.”

Considering the fact that top ranked

universities like Duke, US, are keen to open
a campus. in India, are not Indian students
likely to choose a ranked university over an

* Indian university, espec)al]y if it is at its

doorstep?

“Not really,” says Narendra Jadhav, mem-
‘ber, Planning Commission, adding that ‘rank-
ings' is only one of the issues and that Indian
students will certainly give weightage to
other issues such as fee structure, etc.

SCORE CARD

CAT scores to be used to get
admission to several postgraduate
courses in DU, page 2

MENTOR SPEAKA

Answers to your queries regarding
careers and course of study, page 4
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Fee exemption for Indian students

Sakshl Khattar/TNN

IN a breakthrough for Indian students
keen on studying in a Canadian institu-
tion, according to a recent agreement
betweeri the Shastri Indo-Canadian
Institute (SICI} and Quebec government,

an Indian student pursuing higher studies -

in Québec, Canada, will pay the same
tuition fee as a domestic student. Around
27 higher education institutions are based
in Québec, including McGill, Concordia
and Laval, among others.
The move came into effect from
. February 2010. The eligibility criterion
- requires that an Indian student pursues
full-time study in a programme offered by
a Québec institution of higher learning.
The number of university level exemp-
tions is 15 at the Master’s level and 14 at
the doctoral level.

Says Sunaina Singh, president, SICI,
“Selection of students recvmmended for
fee exemption is to be conducted in a
transparent manner through an adjudica-
tion committee. The criteria for selection
may include the latest transcripts, a CV,
letters of recommendation from .the
schools attended, a letter of intent and
description of achievements.”

ROAD AHEAD
Discussing SICI's future plans, Singh
says, “We would be revitalising our aca-
demic collaborations and research in
higher education with the view to pro-
-mote Canadian and Indian studies; devel-
op a synergy between research and its dis-
semination, twinning programmes, joint
or dual degrees, and develop a strategy to
promote post-doctoral research and train-
ing in Canada and proactively focus on
research objectives as the institute has a
rich bank of knowledge with 80 premier
institution members. We also plan to
develop a database/portal and renew our
foundations including partnerships,
administration and governance.”
Facilitating ‘joint research’ is anothey
area of focus and the institute will be
investing in students and researchers
through student-scholarships, intern-
ships, research fellowships, culture and
fine arts training for both graduate and
undergraduate students. There will also
be renewed emphasis on international
development. SICI's faculty and student
mobility programme, initiated by Singh
ds a pilot programme under the IX

CANADA CALLING: Around 27 higher
education institutions are based In Québec,
including McGill University

)

Addendum of the MoU, aims at “interna-

tionalisation of the curriculum.

SK Thorat, chairman, UGC, attending
‘Focus Canada,” a forum organised by
SICI, said: “One area that needs attention
is investing in teachers who should be
sent abroad for faculty exchanges. These
programmes not only help in value addi-
tion, but also the experiences they bring
back can further help in improving our
educational techniques and curriculum.”

Vocational sector is one area that has.

tremendous scope, feels Amit Khare, joint
secretary, department of higher educa-
tion, MHRD. Besides, institutional link-
ages need to be strengthéned, he added.

The institute has a range of fellowship
programmes, which include India studies,
understanding Canada, collaborative
research projects, visiting lectureship,
partnership development seed grant and
millennium development goals research
grant for both faculty members and stu-
dents of both countries.

SICI has 50 academic institutions in
India as its members. They include the
IITs, IIMs, law schools and central and
state universities. It has 37 members in
Canada including McGill, Queen and York
universities. Its scope has expanded
to include law, management, environ-
ment, science and even biotechnology,
among others. '
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‘DU JOINS THE CATWALK

THE COMMON ADMISSION TEST (CAT) SCORE IS SOON GOING TO BE THE DECISIVE
FACTOR FOR GEITING ADMISSION INTO SEVERAL POSTGRADUATE COURSES IN
DELHI UNIVERSITY. NEHA BHATIA REPORTS |

ith several departments
‘;‘] ‘revising the admission crite-
ria for some of the courses in
DU — Master's of Human Resource
and Organisational Development
(MHROD), Master’s of Finance &
Control (MFC), Master's of
International Business (MIB) and
Master’s of Business Ecenomics
(MBE) — CAT is going to play a major
role from the next academic session,
which starts in April 2011.
~ The move is expected to simplify the
, admission process as students will be
saved the trouble of taking multiple
entrance exams. Says KV
Bhanumurthi, head, department of
commerce, Delhi School of
Econpmics, “The move will standard-
ise the examination process and also
ensure intake of quality students.
Students on the other hand will not
have to take multiple exams. Also,
when it comes to placement, selection
through CAT gives more credibility
and acceptance at the corporate level.”

It is expected that the new move
would further popularise these cours-
es in' the courtry, says' CP Gupta,
admission in-charge, MFC, adding,
“We do have centres in a few places,
but CAT has a far wider reach than
that of an individual institute. We
shall be able to have a common bench-
mark at an all-India level, which will
help us in making our selection
process more trar{sparent.”

Students agree that one common
examination for PG courses will
be helpful. Ankur Mehra, a student
of the current batch of MFC says,
“Earlier, a serles of tests would
leave students drained out. With one
commeon admission test in place, stu-
dents will be able to focus on group
discussions (GD) and personal inter-
view (PI).” ‘

Theugh the criteria of final selec-
tion are still under consideration,
broader guidelines have already been
prepared by departments including
MHROD and MFC. Talking about the

procédure, Ajay Kumar Singh, course
coordinator, MHRCD and MIB
explains, “Tentatively the ratio will be
5:1, which means five students will be
competing per-seat. There are 31 seats
for the general category in each
course, We will also be taking into
consideration sectional cut-offs.”
Gupta adds, “For the final selection
of students in MFC, 60% weightage
will be attributed to CAT, 20% to PI
and 0% to GD. The remaining 10%
will be attributed to the total marks

- scored in class X and XIL.”

- While the DU administration is
busy. finalising the new admission
procedure, some feel that it is too late
for students, especially with CAT 2010
not far away However, senior faculty
members in DU point out, most stu-
dents do appear for CAT. “For any B-
schoal applicant, CAT is a must. So it
won't be late for them. In fact, this
year onwards, we are only saving stu-
dents from taking multiple examina-
tions,” says Bhanumurthij.
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ollowing a recent meeting
F with the HRD minister, the

Indian  Institutes . of
Technelogy (IIT) have decided to
offer courses in medicine.
Explaining the larger intentions
behind this, M Anandakrishnan,
chairman, IIT Kanpur, says the
move was to “integrate the fields
of medicine, basic sciences, engi-
neering and technology”

To .meet the challenges posed
by medicine in the 21% century,
the country needs a new breed of
medical professionals who can
fuse medicinal science and tech-
nology tegether “In countries
abroad, educational institutions
have always integrated branches
like engineering, science,”
he says.

He says that the Harvard-MIT
Division of Health Sciences and
Technology (HST) brings togeth-
er MIT, the Harvard Medical
School and an assortment of
research centres to solve, prob-
lems regarding human health.
“But the Indian education sys-

p-6

NEW PRESCRIPTION

THE TSARE ALL SETTO INTEGRATE SCIENCE,
ENGINEERING AND TECHNOLOGY BY INTRODUCING
COURSES IN MEDICINE. SURBHI BHATIA REPORTS

tem has fragmented these areas

of study If an engineer is com-
pletely unaware about the field
of medicine, it would be difficult
for him to innovate,” he laments.

Realising this, some of the
IITs have started offering inter-
disciplinary courses in bictech-
nology and biomedical engineer-
ing. IIT Delhi, Kanpur and
Madras have schools and centres
for carrying out research in
biotechnology. IIT Kharagpur
also offers a three-year Master's
programme in medical science
and technology.

According to Ananda-
krishnan, IIT Madras is collabo-

rating with Sree Chitra Tirunal
Institute for Medical Sciences &
Technology (SCTIMST) on vari-
ous projects integrating science,
medicine and technology If the
OTs start their own course in
medicine they will either collab-
orate with other medical col-
leges or have their own separate
degree programme.

Yashpal, chairman of the
Yashpal Comnmittee report, has
proposed that the IITs should
expand their spread of
disciplines and operate like uni-

sversities.

“The report talks about com-
plete autonomy of educational

institutes. What should be
taught in an institution should
be decided by the institute with-
out interference from any exter-
nal agency like the MCI (Medical
Council of India),” he says.

For this, the Yashpal
Committee has proposed the for-
mation of the National Commi-
ssion on Higher Education and
Research (NCHER) which will be
a single supervising authority.

“The success of the IITs

« vision to offer interdisciplinary
education will depend on the
NCHER. Till the time the
NCHER Bill is not cleared,
the IIT Council has worked out

a compromise. For a degree .

course that enables a student to
practice medicine, clearances
will have to be sought from the
Medical Council of India or its
successor body However, for a
medical course that doesn’t con-
fer a practicing degree, no
approval will be required,” says
Sanjay Dhande, director, IHT
Kanpur.
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Outsourcing emerged as a new
business strategy in early 1980s

What exactly is outsourcing?
Companies hire outside individuals
orother firms to perform specialized
tasks, a process which 1s known as
Dmsmutiug Simply put, cutsourcing
is going out to find the source of the
service which you need done.

When was it established as formal
business strategy?

Since the early 1920z, outsourcing
has emerged as a new blLSll]E'SSS‘tl“'lt
eoy as companies decided to focus
on their core business by identify-
ing critical processes and outso-
urcing other business processes
which were necessary to run the
company but were not related to the
company’s core business. Apart from
decreasing the management layers,
outsoureing to a country with cheap
labour also resulted in cost benefits,
What is the present trend?
Although in the early days the tyvpi-
cal strategy was to outsource busi-
ness processes not related to a com-
pany’score competence, in 1969 Bast-
man Eodak took a revolutionary step
by outsourcing most of its informa-
tion technology systems. In 1990s,
many com panies followed the Kodalg
maodel and soon consensus was rea-
ched among business gurus that it
was not necessary to own the tech-
nology to get access to information
which they needed. What was im-
portant was to find a strategic part-
ner who would own the technology

BANGALORED FOR A REASON

and delmer the results irrespect ve of
whether the function is core ar nat.
Wouldn't this trade in services re-
sult in job loss In a company's par-
ent country?

Any relocation of supply chains re-
sults in job losses, irrespective of
whether the trade 1z1n goods or serv-
ices, Most economists who advocate
free trade see outsourcing of servie-
es s the latest manifestation of the
econommic forces created by interna-
tionaltrade. The world is ussd to seei-
ng goods produced abroad and then
transported to the market by ships or
planes. Similady, outsourcing of ser-
vices is producing the services abroard
and then transporting them to the
mankiet by telephone hines and inter-
net cables and hence the economics
remains the same. Like any newform
of trade, outsmurcing alsocreates win-
ners and losers and most economists
arguethat it will increase overall pro-

duetivity inecme and employment at
home as well as abroad.

When did outsourcing become a
political 1ssue?

According to a 2005 paper 1mblished
by Harvard University and American
Enterpr 1=e Institute, the sudden in-
terest in outsourcing arcse during the
2004 US presidential polls. Since July
2000, US manufacturing and whole-
salesector was undergoing a slowdo-
wrl. The 9/11 attacks further dented
the already suffering labour market.
It 15 estimated that the slowdovwn cost
about Ta0,000 jobs while 9/11 attacks
further resulted in loss of 1.2 million
jobs in the U8, The economy recov-
eredin late 2001, but the labour mar-
ket was still under a downturn. The
market finally recovered after April

time, Mobelwinning economist Paul

Samuelson published anarticle sug-
gesting a retreat from the historical
consensus on supporting free trade.
His paper showed that technical
progress in developing countries
such as India and China had the po-
tential to reduce welfare in US as in
long run these countries will beco-
me America’s competitors inglobal
trade and reduce America’s trade
benefits. Samuelson’s theory was re-
butted by other economists, most
noticeably by Jagdish Bhagwati,
Arvind Panagariyva and T N Srini-
vasan, who pointed out that it was
too early to prove direct outcome
of economic integration and that
developing countries becoming pote-
ntial competitors had nothing to do

200, but before its recovery
Bush administration re-
leasad the Economic Report
of the President stating
the benefits from outsoure-
ing. This statement was
picked by media as well as
the democratic presidential

p—

with outsourcing, which
coild happen anyway

Do companies get tax ben-
efits for owtsourcing?

Corporate tax rate in the
U8 is 35%. In case a com-
pany is operating in other
countries, the U8 tax code

candidate John Kerry LEARNING provides them tax credits
In falt emnglahjlu mar- WITH to avoid multiple taxation.
ket, outsourcing was al- THE TIMES | Most economists believe

ready a topic of public de-

that remowval of tax credits

hate with politicians linking it to
job losses, Bush's statement was pub-
lighed in prominent newspapers
with headlines like “*Bush wants
to send more job abroad”. At same

will increase the cost of production
and reduce profits. Hence whether
the proposal to remove the credits
to bring the jobs back will actually
work remains debatable.
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New CAT tutorial

for students

NEW FEATURES HAVE BEEN UPLOADED
ONTHE CATWEBSITETO DEMYSTIFY
ISSUES RELATED TO THE ONLINETEST.
ABHISHEK GHOSH REPORTS

A number of measures have been taken this vear to
ensure that the online exam of CAT 2010 is
candidate-friendly. A new feature called the CAT
tutorial — with 12 questions where candidates can
take a demo-version of the actual test — will soon
be uploaded on the CAT website,

The tutorial will clearly explain the function of
each button that students see on screen. The tutori-
al will, howewer, not be representative of the diffi-
culty level of the actual CAT

Prometric — the US-based firm assigned the task
of conducting the CAT exams — has taken these
steps to acclimatise students with the test
“Candidates can take this practice test as many
times as it takes for them to get comfortable with
the format. We have introduced these measures
after consulting candidates who had taken the test
last year. We want to make sure that there are no
more doubts or queries regarding the format of the
exam.” says Soumitra Roy managing director,
Prometric India.

Last vear, after the [IMs had decided to zo online
to conduct CAT, many candidates were taken in by
surprise. This was partly due to technical malfune-
tioning in some test centres as well as a lack of
understanding of the new online format. To
redress the latter; a number of videos have also
been uploaded on the website, wawrwecodiim.in, The
audio-visual format will help students with the reg-
istration and scheduling process, test-day proce-
dures, test-format and scoring process, in addition
to any additional information that students maw
find helpful. Candidates appearing for CAT this
yvear have been urged to wisit the website for fur-
ther clarification.

This vear, Prometric has also decided to increase
the test-window (number of days the exam 1s going
to be conducted). “Last vear, we had a testing win-
dow of 10 davs, this time we have kept it to 20 days.
We are expecting 18,000 candidates to appear for the
teat avery day We will have the test acrass 29 cities,
i T8 centres, in 247 labs with 9,000 computers. We
want to be absolutely certain that no candidate 1=
meconwvenienced due to technical malfunctions. We
will have enough spare terminals to ensure that a
candidate will be tested in the same time slot he
has been allotted, ™ informs Row

Security and surveillance is another aspect,
which will be a pricrity this year. “We are finger-
printing every candidate appearing for CAT and in
case candidates get a call. their fingerprints will
be matched to ascertain their authenticitw™
Roy concludes.

Page 8 of 24
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The grand design

p-7

TiMES NEWS NETWORK .

.

THE National Institute of Design, Ahmedabad, in association with the micro,
small and medium enterprise ministry organised an orientation workshop for
designers. The workshop aimed at sensitising the design community about
India’s MSME sector and the need for design expertise in the sector. "With glob-
alisation, it has become important for the Indian industry te be competitive in
terms of cost, quantity and quality Big enterprises have started evolving their
own strategies to address these issues. However, it is the MSME that still needs to
work towards it,” said Pradyumn Vyas, director, NID.
According to him, MSME is one of the biggest employers in the economy It
contributes to over 45% of industrial production and around 40% of the total
exports. There are about 13 million MSMESs in India, employing about 31 million
people. “But it is one of the most vulnerable sector& It needs expertise and inter-
ventions at various levels.”
Vyas explained that with the help of a designer, MSME can improve their com-
petitlveness. “Designers’ role is not limited o providing appearances to a prod-
uct. Designers work with the psychology of consumers, they can provide consul-
tancy on what and how to manufacture various products. A designer can advice
and offer sclutions on real-time design problems,
resulting in continuous improvement and value
addition for existing products,” Vyas explained.’
"~ The government of India ts realising that MSME
can be a backbone of economy and designers can
play a crucial role in increasing productivity of
MSME. It has recently launched a design clinic
scheme in association with NID. “The scheme will
assist industrial clusters to open a channel for
design information inflow for ereative, innovative
and futuristic approach. towards ‘the product,
mrocess, operations, manufacturing and business
design,” informed Madhav Lal, additional secretary
and development commissioner, ofﬁce of develop-
ment commissionet, MSME.
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in an American backwa-

ter. In 2007 Ruth Creps, a

resident of Idaho, was
made redundant by her em-
ployer. She applied for funds
from the Federal Trade Adjust-
ment Assistance programme, a
scheme designed to help retrain
workers  who
lost their jobs
due to interna-
tional  trade
competition.
Ms Creps
wanted to take
an MBA at
nearby Boise
University, but
decided  that
she would
rather do the
$41,000  part-
time “execu-
tive” MBA
(EMBA)—which is usually paid
for by employers who are look-
ing to train up their high poten-
tials—instead of the full-time
programme which cost just
$14,000. When her request was
turned down Ms Creps fought

T STARTED with a little-
I reported court judgement

them all the way to the Idaho *

Supreme Court, only to lose be-
cause the court decided the
more expensive programme was

Education

CcCRrREDILA

www.credila.com

: Credila to 536

deswmt inlcsmsme.org .
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EMBA: a costlylesson

If ‘executive’ MBA programmes are not much different from their full-time counterparts,

Tnot significantly different from
its traditional alternative.

The decision was seized
upon by business education
commentators and a debate
began as to how business
schools could justify charging so
much more for their executive
MBAs. At INSEAD in France,
for example, a full-time MBA
costs 52,000 eu-
ros, while the
EMBA comes
in at 90,000 eu-
ros. Where
schools getting
away with it
simply because
firms have
deeper
pockets than
individuals?

Not surpris-
ingly, there is
no shortage of
business-school
types eager to defend the price
differential. According to Jenny
George, dean of Melbourne
Business School in Australia,
oneof thekey reasons is the pro-
file of the students. Executive
MBA participants tend to be ten
or twenty years older than their
counterparts on conventional
programmes and have signifi-
cantly more experience, Their

how do business schools justify charging twice the price?

expectations are cor-
respondingly higher
ineverything fromac-
commodation and
catering to class size
and style of teaching.
Meeting those expec-
tations costs money.
Indeed one of the
biggest challenges
facing executive-
MBA providers is
finding faculty that
can hold the attention
of such a demanding
audience, Most
EMBA participants
have already learned
the basic lessons of
business and are on
their chosen pro-
gramme because they
want better insight
into the way they are
operating within
their present com-
pany, rather than
for personal develop-
ment or a career
change. Such lessons
are both difficult and
expensive to teach.
EMBA students ex-
pect to be taught by ¢
people who not only
have the theory but
who also have demon-

ASITBAGCHI

; EMBASTUDENTS

EXPECT TO BE TAUGHT
BY PEOPLEWHO NOT
ONLY HAVE THE THEORY
BUT WHO ALSO HAVE
DEMONSTRABLE
REAL-LIFE EXPERIENCE
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who remain in their jobs can
produce benefit both for the stu-
dents and the employer. Simon
Learmount, director of the
EMBA at Cambridge’s Judge
school, cites examples from his
own class who applied class-
room lessons as soon as they re-
turned to the office, including
one who a lucrative

strable real-life experience. Sean
Kilbride, a professor at HEC
School of Management, Paris,
says that this means flying in top
professors from all over the
world and recruiting business
veterans with ibility, in-

deal with a Latin American
client on the back of a cultural
awareness class.

Perhaps the best answer to
the question about price differ-
ential lies not in the quality of

teaching or faculty or even in
the standard of

3 cludingformer CEOs.

Some question whether it is
even valid to make a direct com-
parison between an executive
and a standard MBA. Paul Healy
of the Vlerick Leuven school in
Belgium points out that a full-

¢ time MBA takes students out of

the workplace for at least a year
with a consequent loss of salary.
EMBA students, on the other
hand, remain in employment
and study part time. Looked at
this way the difference in the
cost to the student quickly
shrinks—although this does lit-

! tle to explain why the school it-

self should charge more.
Nevertheless, having MBAs

food and wine. Instead, the pre-
mium comes down to the doors
that an EMBA opens. More hon-
est graduates admit that the
most valuable thing they got
from their business school was
not any classroom lesson or in-
sight, but membership of an ex-
clusive club. And while a full-
time MBA might give you access
to the junior branch an EMBA
gives you a lifetime pass to the
senior common room itself. As
Ms Creps’s lawyers could have
argued: it's not what you know
‘but who you know.

© The Economist Newspaper
Limited 2010
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An initiative by The Financial Express

fe@campus,acollaborative
andcynosureinitiativetakenby .
TheFinancial Expressinsync
withavarietyof higher
educationinstitutes
representingtoday’syouth,
providesstudentsan
opportunitytopentheirviewson
trendsandtrendsettersinth

worldof busine: 41

weputforththetopic:“Whydowe
needtorevolutionisetheusageof
greentechnology?”Studentsof
thePendekantilnstituteof
Management, Hyderabad,sent
ustheiressays.Herearethreeof
thebest:

THEME OF THE WEEK:
WHY DO WE NEED TO REVOLUTIONISE THE
USAGE OF GREEN TECHNOLOGY?

CAMPUS OF THE WEEK: PENDEKANTI INSTITUT

Going‘green’leadsto Irhbr»leidryisavings’

Some businesses in India have
been quick to accept concepts like en-

LTHOUGH envi is-
Asues influence human activi-
ties, few academic

disciplines have inte-
grated ‘green’ issues into
their literature. Green
marketing is important
because it offers busi-
nesses bottom line incen-
tives and top line growth
possibilities, While such
modifications may in-
volve start-up costs, it will .
ultimately lead to mone-

tary saving in the long-term. For ex-
ample, the cost of installing solar
equipment is an investment in future
energy cost savings. Companies that
develop new and improved products
and services with their environmen-
tal impact in mind have seen in-
creased profits over a period of time.

Financial Express ND 20/09/2010

ir systems
and waste minimisation. Terms like
‘green marketing’ and

achieve its objectives, organisations
believe they have a moral obligation
to be more socially responsible, gov-
ernmental bodies are forcing firms to
be more responsible, competitors’ en-

‘envir market-
ing’ would appear where
one business received a
greatdeal.

Green marketing
refers to the process of
selling products or ser-
. vices based on their envi-
§ ronmental benefits and

_‘.EL three successful ways of

- green marketing are: be-

ing genuine, educating your cus-

tomers, and giving customers an op-
portunity to participate.

vir 1 activities - pressure
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Govt should encourage sustainability

Amh‘asharma

Innovation: Developing alterna-
tives to technologies that have been

HE term " refers to
Tthe application of knowledge
for practical purposes. And the
field of ‘green technology’ encom-

..} .. passesa continuously evolving group. .
* of methods and materials, from tech-

niques for generating energy to non-
toxic cleaning products. Its major
components are:

Sustainability: Meeting the needs
of society in ways that can continue
indefinitely into the future without
depleting natural resources.

to damage health and
the environment.

Viability: Creating a
centre of economic activ-

/ity around technologies ;... ..
and products that benefit ]
the environment.

Also, renewable en-
ergy sources such as wind
turbines, solar panels or
bio-gas created by animal
dung should be encour-
aged. Cities should aim to

and pollution by changing patterns of
production and consumption,

orovide of
provide of

scale that can make such energy
sources viable.

Since Indiais alarge country with

huge population, there will be a
dous demand for

oriented production and consump-

* tion process in the days

ahead. And unless the

government makes strin-

and encourage the soci-
ety to innovate green
technology, our future
generations will be forced
to face the wrath of eco-
logical anger.
Theguthorisast:
MBA at the Pendekanti Institute of
Management, Hyderabad

Green "Vtechnology is the ‘future’ at largéw

JKeerthi

REEN technology is a technol-
ogy that is environment-
friendly and ensures that nat-
ural resources are
conserved. Green technol-
ogy is the ‘future’ atlarge,
and the main aim of this
innovative technology is
to avoid any deterioration

firms toch their envir
marketing activities, and cost factors
associated with waste disposal or re-
duction in material usage forces
firms to modify their behaviour:
Although a large number of firms
are using green marketing, there area
number of potential problems that
need to be addressed. In short, green
marketing claims of a firm must
clearly state environmental benefits,
it should explain how benefits are
achieved and it should ensure that

And among the reasons for firms  comparative differences are justified.

in India to deploy an increased use of
green marketing are: organisations
perceive environmental marketing to
bean opportunity that can be used to

Theauthor is a student of MBA
at the Pendekanti Institute of
Management, Hyderabad

to the envir re-
sources, In a way, green
technology helps in re-
ducing the amount of pol-
lution that is being emit-
ted during the process of
production and even while consum-
ing the products. It talks about the re-
lationship between human beings
and natural resources, and the irre-
versible hazard that is being caused
tothe nature and the environment be-
cause of the economicactivities.

One can quote some examples of
environmental hazards such as pollu-
tion of rivers, global warming result-
ingindepletion of ozonelayer etc.

India is essentially a country that

P11

needs to implement green technology
because of its vast geographic area
and huge population, and also for the
reason that India has been identified
asoneof the emergingand ever-grow-
ing markets for the
world’s producers. Both
the production and con-
sumption are so massive
that one can witness the
tremendous amount of
damage that is being
caused to the environment
and natural resources
every second. If the trend
continues, then one day
‘we may have to zero in on
what we have achieved and get into
the shoes to rectify our unpardonable
mistakes, which areir

s

There are certain crucial issues
that need to be focused upon while in-
troducing green technology. For in-
stance, a social awareness about the
need for environment-friendly goods
and services for production and con-
sumption at alarger scale isrequired.
And, for this, a massive campaign on
this issue has to be undertaken. Green
technology as a subject needs to be
made mandatory in academics. The
industrial segment needs to be pushed
forward to come out with more envi-
ronment-friendly production and con-
sumption processes. Various incen-
tives need to be given to the industrial
sector, which is ready to innovate and
implement green technology.

Also, the government can work to-

v

Green technology is not only es-
sential for sustainable development
in the long-run but there are also
short-term advantages of using eco-
friendly fuels. India can use ‘cradle to
cradle’ technology, rather than ‘cra-
dle to grave’, that can be fully re-used.
But the question is how can India de-
velop and tap green technology?

CAMPUS ROUNDUP

ISB team wins AIMA’s Tth National Competition for
Management Students

On September 14, All India Management Association
(AIMA), an organisatfon that pools management
talent and congregates business leaders ofthe
country onacommon platform, conducted the grand
finale of 7th National Competition for Management
Students (NCMS). For this year, the theme for the
event was “Managing Organisational and
Management Challenges in tndia”, which Invited
young innovative minds from more than 200 B-schools
across India to contend amongst the champions
selected from four regions across India. NCMS has
been successful to establish its brand equity since
2003 and is an eagerly awaited management
competition. This year, the competition attracted a
record participation. NCMS has a creative and
innovative format and is a platform where students of
management showcase their intellect, at the same

1 W 4 g 51 v g e 2l

time being watched by industry leaders. Mukta and
Megha from the Indian School of Business emerged
victorious at the grand finale, The chief guest for the
afternoon, AK Balyan, CEO & MD, Petronet LNG Ltd
and Amandeep Gupta, executive director, Dalmia
Cement (Bharat) Ltd felicitated the winners. The 1st

runners-up team of the grand finale was of Anand
Moroney and Sameer Karkhanis from 1M Calcutta
and the second runners-up team was of Sabitha and

-aging people

with agricultural plots within or near
the cities so that the distance the food
‘hasto travel may be reduced. This can
‘e done either by the small farmers or
by large-scale farming undertakers.

Theauthor is a student of MBA
at the Pendekanti Institute of
‘Management, Hyderabad

Gayattri from University of Madras.

“ gent efforts to introduce

i
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TERI University celebrates Aahvaan—a three-day
‘green’ cultural fest |

To build a new consciousness on social and
environmental sustainability, TERI University
celebrated Aahvaan 2010. The fest reaffirms TERI
University's commitment to contribute gioballyas a
seat of advanced learning in the realms of energy,
environment, and sustainable development. Aahvaan
2010 took place from September 1710 19,2010.

We invite colleges and universitiestosendin
information—on new faculty, courses, alliances,
projects and otherevents—for this section. Email:
vikram.chaudhary@expressindia.com
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OHIO PILL
MAY NOT WORK FO
OUTSOURCING ILL

Is US President Barack Obama really losing sleep over outsourcing,

oris hejust fulfilling his poll promise of fighting to regain American jobs?
Ishe really afraid about Indian talent riding roughshod over American
enterprise, or is he just trying to please lobbies? These are difficult questions.
to answer, but one thing is sure—India’s capabilities in the software field are
not something he can ignore. Though the US President has been highly vocal
on the subject, deep within he should know that outsourcing is a global
reality and free trade an essential element in a liberalised world

p12

DebojyotiGhosh

Flate if you have been listening
tothe US President Barack Oba-
ma’s take on the outsourcing
industry, youmust be wondering
wheredoes Indiastandinsucha
scenario. Is the honeymoon pertod over for
the $50-billion oﬂ‘shormg industry in India?
tothat mightnot thi
pomt, but industry experts feel all is not lost
though, and India still has a strong story
ahead. Recently the protectionist measures
taken by the US government with regard to
outsourcing has raised uncertainty about
India’s future as the leading outsourcing des-
tination globally. But, industry is optimistic
that the economic viability and business im-
peratives of outsourcing are compelling and

offshore locations like India. The move came
shortly after the US enacted a controversial
legislation, Border Security Law, by almost
doubling the application fee to about $4,300
from $2,300 for H-1B andLl vlsas,usedmghly
by janITpr pres-
ident Som M)tta] sees t.hese “protectionist
move” by the US as a “disturbing trend.”
“I hope the US would make more positive

firms are not only providing outsourcing
services, but also employing US talent by
setting-up operations in the US,” says
Parakalaof KPMG.

Today outsourcing business in India is a
healthy mix of integrated, pure play and cap-
tive organisations. Large integrated players
generated more than a third of total BPOrev-
enue,with23% of mvenuereponedﬂomBPo

investments in research and to

create jobs and to become more competitive,
rather than taking any regressive action
which seems negative and will lead to protec-
tionist measures around the world,” Mittal
saidata in ecently.
Analysts feel unemployment rate of over
9% inthe US and a sluggish economy have led
eslikevi hik dtheOhioban.

“The protectionism has become more of an

presenta. b for India.
Outsourcing isaneconomic reality “India
isan -alpartof cingstrat-

egy and cannot be neglected in the whole
Ppicture. One such US state banning govern-
ment department from outsourcing to India
doesn’tshake India’s position as the fore-run-
nerintheglobalsourcing providerslist,” says
Kumar R Parakala, global head, (sourcing
advisory), KPMG.

TheIndian IT-BPO industry is estimated to
be a $60 billion business, of which exports
account for about $50 billion and the rest con-
stitutes the domestic revenues. According to
Nasscom, the IT-BPO export revenue could
reachto$175billionby2020. Today theindustry
employs about three million people acmss
Indiaandh gel
inthe West's perception about the country.

Sandeep Aggarwal, executive vice-presi-
dent, (sales, solutions and transition), Inte-
lenet Global Services, says, “Outsourcing to
Indiaisnow equally about qualityrather than
merecost. Given the recently announced pro-
tectionist and tax reforms by the US govern-
ment, it could mean that large outsourcing
customers may have to pay certain taxes on
their income from international markets.”

Analysts feel since Indian IT is exposed to
the US private sector largely and barely to the
US government IT budgets, headwinds like
these will have a minimal effect. The US
accounts for around 61% of India’s ITand IT-
enabled service exports, and most of it comes
from the US private sector.

The current stay on outsourcing is per-
ceived more in the light of the US state gov-
ernment hepotentialto
hurt egovernance contracts and to a lesser
extent, privatedemands. “Theban if becomes
wide-spread will be limited to government
projects, which probably constitute not more
than5%,” says Aggarwal.

Recently, the Ohio state, has banned the
outsourcing of government IT projects to

1 hope the US would make more .
positive investments in research
and development to create jobs and
to become more competitive, rather
than taking any regressive action
- which seems negative and will
lead to protectionist measures "
around the world
Som Mittal, president, Nasscom

marketi rathertt daby the
USgovernmentbecauseof theelectionsduein
November. This is a fad which will die away
once the US unemployment normalise,” says
Srishti Anand, IT analyst, Angel Broking.
Hnwever the Indlan government istaking
interesti theissue

. measures like the Ohiobanmight ..

captives,

Enterprises are more educated now and
understand that India is an integral part of
the global sourcing strategy. “Indian IT com-
panies still have a huge cost arbitrage vis-a-
vis local IT vendor in US. Qutsourcing will
remain the need of hour and offshoring will
be the only viable option to invest into infra-
structure,” says Anand.
. Industry watchers feel that withdrawal of
tax breaks might be detrimental for offshore
set ups of MNCs like IBM and Accenture
rather than Indian IT vendors. “Indian IT ven-
dors have their delivery centresfor clientsand
they will not have any tax implication because
already they pay service taxes and don't enjoy
anytaxcredit,”sheadds. Ontheclientside, the
companies who outsource work to
Indian offshore players don’t
claim any tax benefit on the off-
shored IT work.

However, in the short term,

have an impact for Indian compa-
niesservici i
Ohio, which are not many in number.

“The issue will be a concern only if it
becomes a trend with other US States and
more so if private players are also pe-
nalisedforoutsourcing. Tillthenthisdoes-
n’'t seem to be a major concern,” says
Parakala. Going forward will there bean
impact on the Indian IT companies? The
answer is difficult to quantify, and may be
the US government’s annual IT spending
of $85billion willnolongerremainatarget
marketfor the Indian outsourcing industry
and focal point will have to be shifted.

To insulate from such moves and anti-off-
shoring senhment in the future, Indla needs
tolever: h by movi
chain towards high end knowledge services
offerings.Indiah itionnotonly from
China, butfromahostof other countries that

in the’I‘radePohcyEbrum meet duled

on September 21. In addition to this, a delega-
tion comprising of Nasscom executives and
representatives of top Indian IT-BPO compa-
nies plan to visit Washington shortly, toraise
concernson US' anti-outsourcing tirade.
“There could be a positive impact if the
Indian Prime Minster also raises the issue
withhisUS counterpart when thelatter visits
India in November. It needs to be pointed out
to the US government that Indian IT-BPO

" pricingfront. “It is essential that Indian com-

emergingasprefer
destinations. -

While countries like China, Philippines
and Sri Lanka are emerging as strong com-
petitorsinthe voice-based transactions, Latin
America and Africa are competing on the

cing

panies expand their footprint to diverse
geographies, focus on generating more em-
ployable talent and on the domestic market,”
says Aggarwalof Intelenet.
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Cloud computing is a game-
changer for Indian businesses

BOUTthreemonthsago, Iwrote

an article in this column titled

“Cloud On The Horizon"” where,
in a generic fashion, I outlined what
cloud computing wasabout. Iconcluded
my article by saying, “I am convinced
that cloud computing is a technology
that’sheretostay. Thisshiftpromisesto
transformthe ITindustry and influence
any industry with a dependency on IT.
This means every industry.”

1 think it is time now to revisit this
phenomencnon which somany players
are placing huge bets on. There has al-
ways been a mismatch between the
speed of innovation required by busi-
nesses and the time it takes for IT organ-
isations to deliver utilising traditional
methods. IT has improved its efficiency
in many ways, but the gap between IT
supply and business demand is too
broad, and growing too fast for it to con-
tinue to rely on traditional approaches.
Cloud computing is a game changer in
solvingthis problem.

Cloud computing is a way of effi-
ciently delivering, consumingandman-
aging technology. It creates agility and
efficiencybenefits throughanevolution
of provenmanagement capabilitieslike
provisioning, self-service, security and
assurance that span virtual and physi-
cal environments. CIOs are beginning
toleverage cloud computingtechnology
to enable them to become more respon-
sivetothebusinessneedsforinnovation
with an economic model that matches
usage where and when needed.

With the cloud, IT is delivering ser-
vices to the business using a combina-
tion of virtualised internal and exter-
nalresources. IT’schallenge isnolonger
to just manage its own internal re-
sources—it is to get optimum business
value out of abudget that it can allocate
with tremendous flexibility across an
extended technology supply chain.

A few companies like CA Technolo-
gies approach the cloud, beyond opera-
tional efficiency, to enable cormpanies to
optimise IT’s business value. Unlike
approaches that focus on one narrow as-
pectof cloud computingfrom thebottom
up, these companies appreach both pub-
1lic and private cloud computing with a
top-down perspective, based on the ser-
vices and applications businesses de-
pendon. Thisistheright waytogo.

To make the promise of cloud com-
puting real for customers and, more
specifically, to help IT accelerate its
transformation to master a dynamic
service supply chain, companies must
do three things. IT organisations must
realisetheagility of cloud computingby
providingsolutionstodesign,assemble,
provisionandscaleservicesacrossboth
private and public clouds. They must
give client companies control by extend-
ingsecurity and assurance monitoring.

Public versus private cloud

Public clouds offer services to essen-
tially anyone willing to pay for them.
These are the ones most of us arefamil-
iar with, like Salesforce.com, Microsoft
Azure and Amazon EC2. Benefits of
publicclouds include:

w Reduced capital expenses through
pay-as-you-goservice models

mReduced operating expenses due to
lessinternalinfrastructuretomaintain

m Access to best-in-class services in
real-time

wAbility tobuild newelastic services
on hosted platforms

m Freedom to focus internal re-
soureesoncorecompetencies

Privatecloudscan beon-premiseand
operatedbytheinternalITorganisation
using its own resources. Oramanaged
serviceprovider canhostand evenoper-
ate aprivate cloud specifically for asin-
gle customer, using the MSP’s own com-
puting resources. Benefits of private
clouds include:

cloud can automatically harness re-
sources from a public cloud to handle
peaksindemand. Hybrid cloudsareuse-
ful when customers need a highly tai-
lored solution to address their IT and
business needs. A successful cloud com-
puting strategy delivers a combination

of private and publiccloid computing.

Iam often asked what model is most
likely to work in India. There isnoblan-
ket one-glovefits-all solution. Having

said that, generally speaking, going for- -

ward I am convinced that Indian busi-
nesses will adopt the cloud far quicker
than the advanced economies. Talk sur-
rounding cloud computing in India has
generated keen interest during the eco-
nomic difficulties of the last 18 months
or so. This is simply because the tech-
nology helpsreduceoperatingand capi-
talcosts.

India’s 8 million population of small-
to-medium-sized businessesrepresents
hugepotential for cloudcomputing. The
next three years will be a critical period

mReduced capital expenses through
moreefficient useof assets

m Reduced operating expenses
throughreduction of infrastructure

» More transparency into the busi-
ness through increased metering capa-
bilities .
" mIncreased agility through a combi-
nation of self-service and elasticity,
whichallowsuserstoquickly orderand
receivea service when theyneed it

n Flexibility to quickly aligh re-
sources with operational demand with
just-in-time provisioning of services
and capacity
. When taken together, you get a third
model of cloud computing. This is the
hybridcloud. Itisamodel thatcombines
elements of both private and public
cloud computing. Acommonexampleof
a hybrid cloud is “cloud bursting,”
where a service running in a private

duringwhichtodevelopstrongcloud of-
ferings and guide custometrs on their
journeytothecloudand the tremendous
business value that awaits them as the
prize. Areport suggests theIndianmar-
ket for cloud alone would be worth $260
million by 2011. :

I believe many large companies will
start with the private cloud. This is be-
cause they have multiple datacentres
and significant excess capacity—so the
natural implementation for them will

-be a private cloud. However, as that de-

velopsand especially as smaller organi-

. sationstry to implement in those areas,

they will use a public cloud. We are see-
ing small businesses moving faster to-
wardsthe publiccloud simply becauseit
is an easy way for them to get cost-effec-
tive access toreally good technology.

Thewriterischairman, CA Technologies
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‘Send UK jobless to India for IT training’

= Move will improve employment prospects for British youths, suggests biz secy Vince Cable

London, Sep 19: British
youths who cannot get jobs
here should be sent to India
for IT training which could
improve their prospects for
employment when they
return home, business
secretary Vince Cable has
suggested.

Cable, who was in India
recently, made the remarks
attheannualdinner of Indi-
anJournalists Association,

He sald during his meet-
ings in Bangalore, India's IT'
tycoon Azim Premji had of-
fered that he could train
British youths and send
them back so that they could
bave better job prospects,
Cableisalsoopposedtoplac-
ing an annual cap en mi-
grants from India and other
countries outside the EU.

On Friday, he told The Fi-
nancigl Times that the limit
imposed by the Home Qffice

try'seconomic recovery.

Placing an annual limit |

onthe numberof Indianand
other non-EU professionals
who could come to Britain
for work is one of the major
items on the coalition gov-
ernment'sagenda. The plan,
however, has been opposed
in several quarters. Cable
sald the cap—currently
placed at 24,100 until April
2011—was leading to compa-
nies moving jobs overseas
because they are unable to
hire key personnel.

The limit placed by the
David Cameron govern-
ment on the number of pro-
fessionals British firms can
hire from outside the Fure-
pean Union is preventing
the recruitment of key em-
ployees from India, accord-
ingtothecompanies.

General Electric, one of
the major employers in

Vince Cable, secretary of state for business, UK

from india and other countries outside the EU
UK's economic recovery

because they are unable to hire key personnel

 LIMITED HORIZON

uCableisalso opposed to placing an annual cap on migrants
w The limitimposed by the home office is already affecting the
& The limitis leading to companies moving jobs overseas

w Cable said in one instance a UK company needed 500 specialist

has complained that it has
been unable to hire a stem-
cellresearch executive from
India because of 'very, very
small' quota has been given
to the company to hire peo-

difficulttomakeplanningde-
cisionsand to know where to
allocate people if you have a
limitationon the numberyou
can bring in.” “We can't be
prevented (from doing busi-

ple from outside the EU. ness) by some cap that is sim-
It has alse not plynotreflectiveof
been able to hire | UK simplyhasto | ourneeds..Thatis
gas-turbineengi- o notjust an inabili-
neers from out- stay competitive ty togrew butitis
side the EU due | inan open, global | damaging future
to the annual longterm
Timit placed by | Marketplace prospects. The UK
the government. | Mark Elborne, simply has to stay
General Electric | Natlonalexecutive (North | sompetitive in an
isthelatestinthe Europe). General Electric | open, global mar-

listof companies
that business secretary
Vince Cable says have been
preventedfrom hiring there-
guired skills from outside
the EU because the skills are
notavailablelocally

Mark Elborne, General
Electric's national executive
for North Europe, told The

ketplace,” hesaid.

Cablesaidinoneinstance
a UK company needed 500
specialistengineers but was
givenaquotaof four.

He mentioned an entre-
preneur who abandoned
plans to open a factory and
create400jobs in north Eng-
land after failing to secure

isalready affectingthecoun-

Britain with 18,000 workers,

engineers but was given a quota of four
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Sunday Telegraph, “Itisvery

visas for key staff. PTI

Campaign to hunt for budding innovators

‘We want to nurture ideas that can decide the future’

Staff Reporter

NEW DELRE: The National Geo-
graphic Channel and Volkswa-
gen have joined hands to come
up with a unique initiative to
identify innovations that lead
to technological or scientific
breakthroughs,

“Innovations for Everyone
canmypaign will hunt for individ-
uals who have conceptualised
radical ideas that can make a
difference to society and to the
country. The innovations will
be evaluated across three cate-
gories: technology edge, a
breakthrough project on in-
vesting something new; re-en-
gineering edge, re-inventing
and improving any existing in-
vention; and environment
edge, to save the environment.

To make the campaign suc-
cessful, NGC and Volkswagen
have collaborated with the
Foundation for Innovation and
Technology Transfer, the in-

I}

® ‘It would be excellent if these innovations can he
adopted by business groups’

* 'The entries are not restricted to candidates with

engineering background'

dustrial interface of country’s
leading educational institute
IIT-Delhi.

FITT managing director Anil
Wali, who is heading the jury,
says: “We want to nurture ideas
that can decide the future and
it would be excellent if these
innovations can be adopted by
business groups. The ideas
maust be original and not be pla-
glarised ones.”

Pointing out that several in-
teresting innovations cutting
across technical domains are
taking place at the grassroots
level, Dr. Wall says these are
being identified and docu-
mented by the Naticnal Inno-
vation Foundation. Many of

the innovations are helping to
address local issues though
some have much bigger poten-
tial. The ‘Innovations for Ev-
eryone’ campaign intends to
capture as many interesting in-
novations that address the
broad thematic issues under-
lining this initiative.

Dr. Wali says the participant
can be anyone who has an idea,
however small in magnitude
but big in impact, that could
make a significant difference to
society. “The entries are notre-
stricted to candidates with en-
gineering background. There
are many other non-technolog-
ical ways to offer solutions.
Like for example global warm-

ing which is affect of non-
friendly environmental mea-
sures, Entries will be judged on
the following parameters - so-

cial impact, economic feasibil-

ity, usage of locally available
material, ergonomics of design,
ease of use and scope of scaling.
Three winners will be short
listed from the three categories
and will be awarded a cash
prize of Rs.3 lakh.” ‘

Three short films will be cre- |
ated on each of the winning .
projects and will be aired on
the channel. “This initiative
will provide all the budding in-
novators an opportunity to put
their out-of-the-box ideas to
test,” says Keertan Adyanthaya
of the National Geographic
Channel.

Interested participants can
send their entries either by
post to the NGC office or regis-
ter on line at www.innova-
tionsforeveryone.com by
October 18, .
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| JNU students plan fresh stir

'If the High Court order on 0BC quota is not implemented’

Staff Reporter

" NEW DELKI: A section of Jawa-
harlal Nehru University stu-
dents has said they would
launch a fresh agitation if the
authorities do not implement
the September 7 Delhi High
Court verdict that criticised
the varsity’s reservation pol-
icy for the Other Backward
Classes. The students have
been agitating against the
same since 2008 academic
year.

The Delhi High Court had
termed the JNU’s OBC reser-
vation policy as “contrary to

" the concept of reservation”
and “illusory” and asked the
university to admit two pet-
itioners who had been denied

admission within one week of
their complying with requi-
site formalities.

The two petitioners had
gone to the Court on the
ground that the university
had applied cut-off norms
contrary to the Human Re-
sources Development Minis-
try guidelines and denied
them admission.

Students affiliated to the
All-India Students Associ-
ation (AISA) said the Court’s
verdict was “historic and far-
reaching”. They said the Uni-
versity .should now admit
over 300 OBC students who
were denied admission this
year and over 200 others in
the past two years.

They claimed that follow-

ing a student demonstration
on September 13 demanding
implementation of the Court
verdict, the JNU administra-
tion had “agreed in principle
that JNU would admit the
OBC students who did not
make the earlier cut-off
criteria”. ,

The JNU administration
said it has begun moves to ad-
mit one of the two petition-
ers. The administration said
it will not apply the verdict to
all the OBC students who did
not get admission this year
because the verdict has now

been challenged in the Su- |
preme Court. i
The matter is coming up

~ for hearing in the Supreme

Court on September 27.
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Delhi fastest job generating
among four metros: Assocham

Staff Reporter

NEW DELH): The National Capital
Region has emerged as the fas-
test job generating city among
the four major metropolitan ci-
ties in the country by fuelling a

. growth of 34.27 per cent in em-
' ployment generation during

the April-August period of the
current fiscal over the corre-
sponding period last year, ac-
cording to the Associated
Chambers of Commerce and
Industry of India.

The Assocham Placement
Pattern study on “Job Trends
in the Four Metros” analysed

the trend of job openings in 60"

cities and 32 sectors from a
sample of 2,40,314 employ-
ment opportunities generated
during the period April-August
this year. Delhi (NCR), Mum-
bai, Chennai and Kolkata, with
a share of 57.22 per cent in the
sample size, was the focus of
the study.

According to the study un-
dertaken by Assocham Re-

search Bureau, NCR with 34.20

per cent was the most promi-
nent employment destination
for the aspirants. It was fol-
lowed by Mumbai (12.70 per
cent), Chennai (6.12 per cent)
-and Kolkata (4.19 per cent) at
second, third and fourth posi-
tions respectively during April-
August 2010.

“The job creation is happen-
ing at all levels including se-
nior, -middle and junior
management and executives.
‘Even in the engineering and
management colleges, the cam-
pus placement trends are posi-

NCR 34.20 %,
Mumbai12.70 %,
Chennai 6.12 % and
Kolkata 4.19 %

tive compared to the last year
trends. Companies are back in
campus with a cautiously opti-
mistic approach and the same
pattern of growth is expected to
continue for another next 6
months,” said ASSOCHAM sec-
retary gencral D. §. Rawat,
NCR recorded a growth of
34.27 per cent during April-Au-
gust 2010 compared to the
same period of last fiscal with

increase in total share of 34.20

per cent compared to 32.35 per
cent last year. Agriculture and
allied services sector are ontop
in creating jobs in the NCR and
show a growth of 314.29 per
cent from the same period last
year. Textile (159.83 per cent)
and real estate (158.51 per cent)
are on second and third posi-
tion respectively.

The infrastructure and avia-
tion sectors are ranked fourth
and fifth constituting 147.41 per

cent and 146.49 per cent of the -

total vacancies offered during
the period April-August 2010,
added Mr. Rawat.

Mumbai and Chemnai are

ranked second and third with
12.70 per cent and 6.12 per cent
of the total vacancies offered.
Next in line is Kolkata with a
share of 4.19 per cent in gener-
ating employment opportuni-
ties.

Academics emerged as the
largest share of the vacancies

posted in the metro cities for
teachers and professors in
schools, universities and pri-
vate institutes (engineering
and management). Almost
59.47 per cent of the openings

- publicised in last five monthst

belonged
sector.

The IT sector created maxi-
mum number of jobs constitu-
ting 57.39 per cent in four
metros despite the dip in the
earnings before interest, tax,
depreciation and operating
margins of the top IT compa-
nies, This was largely due to the
spurt in wage inflation and low
demand in European countries.

The IT and IT-enabled ser-
vices accounted for 57.07 per
cent of the total job openings,
followed by IT/hardware sec-
tor which confributed 54.93
per cent of overall openings in
four cities.

The number of job upemngs
in the segment remained buoy-
ant on account of a rise in the
engineering goods and other
activities of different prOJects
running under progress in NCR
in view of the Games. _

The engineering segment has
the share of 54.29 per cent in
the total employment genera-
tion in the sector.

With a - contribution of
around $3.71 per cent in job
openings, the manufacturing
sector found a highly skewed
distribution of the new job
openings in the metros. On the
other hand, telecom, banking
and logistics-sectors recorded
marginal decline during the
analysed period.

to the education
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Glaciers: weaknesses in
IPCC review to the fore

R. Ramachandran

NEW DELHI: The review by the
Inter-Academy Council
(IAC) of the working of the
Inter-governmental Panel on
Climate Change (IPCC),
which was released on August
30, has brought out some in-
teresting facts about the Hi-
malayan glacier controversy.

Significantly, besides re-
vealing the weaknesses in the
multi-layered process estab-
lished by the IPCC to review
draft chapters of its reports
and correct errors, the IAC
report highlights the short-
comings in the internal proc-
ess of review within the
government when the reports
are received by it for
comments. .

The cbservation on the Hi-
malayan glaciers in the
Fourth Assessment Report
(AR®) of the IPCC, issued in
2007, was one of the contro-
versial statements in the re-
port that led the Panel to
request the IAC on March 10
to “conduct a thorough and
independent review of the
processes and procedures fol-
lowed by the IPCC in prepar-
ing its Assessment Reports.”

The controversial state-
ment on the Himalayan gla-
ciers appeared in Section
10.6.2 of the report of the
Working Group 1I on Im-
pacts, Vulnerability and Ad-
aptation, Citing a 2005 report
of the World Wide Fund for
Nature (WWF), a non-peer-
reviewed (grey) literature, it
said: “Glaciers in the Hima-
layas are receding faster than
in any other part of the worl-
d..and, if the present rate
continues, the likelihcod of
them disappearing by... 2035
and perhaps sooner is very
high if the Earth keeps warm-
ing at the current rate. Its to-
tal area will likely shrink from
the present 500,000 km2 to
100,000 km2 by .. 2035.”

The WWTF report had, in
turn, cited a 1999 report. of
the Working Group on Hima-
layan Glaciology (WGHG) of
the International Commis-
sion for Snow and Ice (ICSD)
whose chairman at that time
was the well-known Indian
glaciologist, Syed Igbal Has-

¢ Two experts offered comments on second draft

¢ They were not from India; nor dld the
government give any response

nain, formerly of the Jawa-
harlal Nehru University
(JNU) and now with The En-
ergy Research Institute (TE-
RI), New Delhi. The ICSI
report had also resulted in a
New Scientist article in June
1999 that quoted Professor
Hasnain as saying that the
Himalayan glaciers would
vanish within 40 years as a
result of global warming.

‘No critical comments'

Investigating the error, the
IAC committee examined the
draft text of the chapter in
question and the relevant re-
viewer comments. The com-
mittee’s analysis showed that
six experts reviewed this sec-
tion in the first draft and, in-
terestingly, none of their
comments was critical. How-
ever, at the stage of the sec-
ond draft, which is sent to
both the governments and
expert reviewers, two com-
ments were related to the er-
roneous statement on
Himalayan glaciers, but nei-
ther of them was from the
Indian government or any In-
dian expert,

David Saltz of the Desert
Research Institute, Ben Gu-
nion University, Israel, had
pointed to the contradiction
in the text, which spoke of
glaclers disappearing by
2035, and in the same breath
said their total area would
shrink by 2035, However, the
authors or the review editors
“missed” clarifying this and
failed to change the text.

Another reviewer, Hayley
Fowler of Newcastle Univer-
sity, questioned the conclu-
sions of the section and
referred to the work that ar-
rived at different conclu-
sions. Professor Fowler
pointed out that measure-
ments by Hewitt suggested
that the western Himalayan
glaciers were expanding and
added that the changes in
precipitation and temper-
ature trends, which he along

with D. R. Archer had observ-
ed, also supported that, After
merely noting on the mar-
gins, “Was unable to get hold
of the suggested references;
will consider in the final ver-
sion,” the writing team failed
to act upon this comment and
the final version of the chap-
ter remained unchanged.

Professor Fowler and Mr. !
Archer had said in their 2006
paper: “The observed down-

ward trend in summer tem-
perature and runoff is
consistent with the observed
thickening and expansion of
Karakoram glaciers, in con-
trast to widespread decay and
retreat in the eastern Hima-
layas. This suggests that the
Western Himalayas are
showing a different response
to global warming than other
parts of the globe.”

In contrast to the final ver-
sion of the WG II report, the
final version of the Summary
for Policy Makers (SPM),
however, does not have any
statement on the Himalayan
glaciers. This is because the
(second) draft version of the
report, which is sent to ex-
perts and the governments,
elicited a response from the
Indian government and, in-
terestingly, none from any
expert.

The remark included in the
draft SPM from Section
10.6.2 was: “If the current
warming rates are main-
tained, the Himalayan gla-
ciers could decay at very
rapid rates, shrinking from
the present 500,000 km2 to
100,000 km2 by 2030s.”

The Indian government
had commented: “This is a
very drastic conclusion,
Should have a supporting ref-
erence otherwise should be
deleted.” In response, the
writing team removed the
contentious statement from
the SPM.

But what is interesting to
note is the lacuna in the re-
view process.
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Mumbai

he Indian Institutes of

Technology (lITs) may

have got the nod from the

IIT Council to teach med-

icine, but barring IIT-
Kharagpur (ITT-Kgp), none of the ITs
will venture into full-time medical ed-
ucation in the near future.

“We will continue to offer cours-
es related to medicine. But we do not
wish to venture into medical edu-
cation full time, We have access
to good hospitals in our neighbour-
hood and as and when we need
good technology, we use their serv-
ices. IIT-Kgp is remotely located and
needs a good hospital facility. This
move will help them tremendous-
ly,” said Professor Surendra Prasad,
director, IIT Delhi. .

IIT council, the apex decision-mak-
ing body of the technology schools,
on September 11, allowed the ITs to
offer medical education after seek-
ing approval from the Medical Coun-
cil of India to offer post graduate de-
grees in medicine,

The IITs can, however on their
own, launch inter-disciplinary cours-
es in medicine and engineering. Some
IITS have been running similar cours-
es since the past few years. The IIT

Act of 1961 will have to be amend- -

ed to include medicine as a subject
that will be taught in the institutes.
“The permission from HT Coun-

cil does not mean all 1ITs will give °

a degree in medical education. They
can offer a course. A 40-hour lecture
for IITs is one semester course where-

as, universities have the power to ,

grant degrees. If we wish to introduce
a medical course (which IITs have
been delivering) we do not need per-
mission from the Medical Council of
India. We need their permission to

Business Standard ND20/09/2010

'FULL-TIME MEDICAL COURSES
FAILTO ENTHUSE MOST IiTs

However, the institutes could offer inter-disciplinary courses in medicine and engineering

P-11

IIT-B, TIFR to set up national mathematics centre

Indlanlnsmutecf ‘Ibéhnoldgy Bom-

" mental Research have signed a Mem-
orandum of Undefstanding to es-
tablish a National Centre for Math
atlltB, ;
Mumbai has the largest concen-
tration of mathematicians in India
with the majority at TIFR, IIT- Bom-
bay and Mumbai University, The

grant degrees, which IIT Kgp may be
doing,” explained an IIT director, on
the condition of anonymity.

bay and Tata Institute of Funda- .

institutes have well-developed math-
ematics departments of internation-
al reputation and the faculty mem-
bers have strong research groups that

" would help organise various pro-

grammes of the Centre throughout
the year.

NCM will be modelled on the fa-
mous Oberwolfach Mathematics Re-
search Institute (MFO), in Germany,

IITs said they would indeed be  ing. “IITs starting medical education
happy offering inter-disciplinary istoo far fetched. They neither have
courses in medicine and engineer- the funds nor the expertise to expand

that was set up in 1944 and played an

important role in re-establishing Ger-

_tnany as a leading nation in mathe-;
matics, post the Second World War..
About 50 week-long international -

worlshops and conferences are held

per year at Oberwolfach. NCM aims .°
to have workshops, conferences, in-

structional schools year-round for st |
tlents, young teachers and researchers.
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in this area. We could deliver post
graduate courses in some specific
areas where technology is applicable
or train doctors in the use of bio-
medical engineering or applications.
It is certainly not about starting a
medical school,” said an official of
IIT-Madras.

For ITT Bombay and IIT Kanpur,
medical education does not figure for

J the next five years, at least.

“We have a good bio-medical en-

- gineering programme. Delivering a

post graduate programme means we
need to have a good hospital and car-
ry out big expansion. We have good
tie ups with local hospitals and we
are happy with that at present. We
may give it a thought five later,” said
Professor Devang Khakhar, director,
IIT-Bombay. .
The whote idea of the II'T Counci
giving a go-ahead to the medical ed-
ucation programme, explains the IIT
director, “is to facilitate IT-Kgp which
is deprived of good medical facilities
owing to its remote location,”
HT-Kgp had in August 2009, signed
a $50-million MoU with the Univer-
sity of California, San Diego, to set

;. up a state-of-the-art 300-bed hospi-
#7 tal, expandable to 750 bed and a re-
: search center at the institute.

NT-Kgp started the School of Med-
ical Science and Technology inits Gold-
en Jubilee year in 2001. Its objective
was to provide a platform for inter-
disciplinary teaching and research in
medical science and technology.

AK Majumdar, deputy director at
IIT-Kgp had recently told Business
Standard that the institute will
explore the possibilities of building

¢ the proposed medical schoclon a
i public-private partnership. -

“However, the cost of the proj-
ect has gone up in the past one year
and we will need to estimate how
much it would cost us now.”
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Industry-institute
interface takes
root in premier
Kolkata varsities

GOUTAM GHOSH
Kolkata ;
productive interface
between industry and
academia, in the cur-
rent era of a knowledge driv-
en economy, is critical. And
this idea appears to have tak-
en deep roots in Kolkata.
Two prominent varsities
in the city, the University of
_ Calcutta (CU) and Jadavpur
University (JU) along with
the Indian Institute of Social
Welfare and Business Man-
agement (ISWBM) have been
promoting industry-institute
interface in their academic
activities. The concept had
initially been suggested by
the National Knowledge Com-
mission in its reports.

- Business Management have

On the 150-year celebra-
tions of the universities of
Calcutta, Mumbai and
Madras in 2007, CU took the
initiative to get into a part-
nership with the two other in-
stitutes to establish the Cen-
tre for Research in Nano-sci-
ence and Nano-technology
(CRNN).

“The CRNN has two rep-
resentatives from the uni-
versities of Mumbai and
Madras,” said Dhrubojyoti
Chattopadhyay, pro-vice
chancellor of CU. The uni-
versity has tie-ups with sev-
eral Indian and foreign var-
sities for exchanging visiting
fellows and professors.

“On the initiative of the
‘West Bengal Higher Educa-
tion Council, we take part in
the inter-university exchange
programmes. Several such
programmes have been un-
dertaken by the departments
of Environment and Sanskrit,
among others. At least 50 fac-
ulties of other universities
have visited CU till date,” said
Chattopadhyay.

CU had asked the Con-
federation of Indian Industry
for suggestions in the area of
Nano-technology before set-
ting up CRNN. The univer-
sity had also asked Mer-
‘chants’ Chamber of Com-
merce in Kolkata for up-
grading its syllabus for the
Commerce department. “We
have the Calcutta Universi-
ty-Industry Partnership Pro-

e (CU-IIP) in place that
interacts with the industry.
All departments are party
to this initiative,” Chat-

 THE UNIVERSITY OF CALCUTTAAND

. JADAVPUR UNIVERSITY
alungM&ﬂwlvﬂianlmﬁhmofSodalWemw

been promoting
Mmy-ummmwhoemﬂmraademkadvlﬁs

topadhyay added.

JU, which has made a
name for itself in science and
technology, has also taken
initiatives for increased in-
terface with the industry. “We
are into consultancy servic-
es in a big way. Last year, we *
serviced 350 industries with :
consultancy. JU is the nodal
centre for the Industry-Insti-
tute Partnership in the east-
ern region. We are into this
kind of partnerships for a long
time,” said Siddhartha Dut-
ta, pro-vice chancellor 6¢ Ja/’
davpur University. i

The first management in-
stitute of the country,
IISWBM, also has strong
bonds with the industry. “We
invite experts from the in-
dustry to share their expert-

ise on various topics ona
weekly basis. This interac-
tion continues for two hours.
Apart from this, we send stu-
dents to visit plant sites so
that they get first hand knowl-
edge about the industry,” said
SN Ray, director of ISWBM.
The students are required
to submit a project report
as part of their management ;
degree programmes. “We
have set up the Centre for Re-
search in Materials Manage-
ment (CRIMM) which is one
of three institutes in the world
and the only one in India,
CRIMM trains working ex-
ecutives in materials man.
agement in association with
the Indian Institute of Ma-
terials Management and the
certificate is provided by the
International Federation of
Purchase and Supply Chain
Management,” said Ray,
“Already, 12 researchers
have received their fellow-
ships under this programme.
The CRIMM board is a per-
fect blend of industry-aca-
demia partnership. The board
comprises 60 per cent mem-
bers from the industry and
the rest from the academia.”
IISWBM updates its syl-
labus every two years to keep
itself abreast with the chang-
ing scenario. “We have made
the Marketing Research pa-
per more applicable, Last
year, we started the special-
isation in Operations Man-
agement. Before that, we had
called in for industry inputs
and held workshops to know
what they expected from the
students,” said Ray.
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Practice test for CAT 20101in 2 weeks

BS REPORTER
New Delhi

tudents aspiring to take
S the Common Admission

Test (CAT) this year may
find it easier to navigate
through the computer-based
CAT. Prometric, the US-based
agency that is conducting the
exam, will release practice tests
for the candidates in two weeks.

The test is being jointly
worked out with the Indian In-
stitutes of Management (IIMs)
and will have two part: —atu-
torial and the actual test.

“A practice test will be avail-
able on www.catiim.in website
at least a month before the start
of the testing window to fa-
miliarise candidates with the
navigation and functionality
of the CAT. There will be a tu-
torial followed by 12 sample
questions. The sample ques-
tions in the practice test are
not representative of the con-
tent or difficulty level of the
actual test,” said Soumnitra Roy,
MD, Prometric India.

Roy said the test will be
released in two weeks on
the website. The tutorial will
explain how to navigate the
different options - question
number, on-screen timer, next
button, previous button, mark
button, review button and
quit test button — available
on the screen.

Last ycar, when the CAT be-
came C3T for the first time, can-

The test will have two parts — a tutorial and the actual test

didates complained of difficul-
ty in navigation during the test.
Every question'will have
four options - A, B, Cand D.
Candidates will have to read
the question on the screen and
click on the circle next to their
selected answer. They can
change their answer by click-
ing on any other circle.
Three points will be award-
ed for each correct answer and
one point will be deducted
for each wrong answer. Candi-

dates may cheose not to answer
a question if they are not sure.

“There is no penalty for
unanswered questions. If
they've already selected an an-
swer but later decide that they
would prefer not to answer that
guestion, all they needtodo is

click on the circle again. Can--

didates have 15 minutes to
complete the practice test and
they can return and try the
practice test as many times as
they want,” said Roy.

Candidates will have to sign

‘a non-disclosure agreement to

take the test. Disciplinary ac-
tion may be taken against those
who reveal the type of ques-
tions to other aspirants.

“We have kept some ses-
sions idle for testing and there
will be backups for every lab
everyday. We can test 18,000
candidates in one day. Each
lab will have 40 work stations
and we have 247 labs across
78 centres,” he said.
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mazon pioneered the
A&reader through

Kindle, and Apple set
the trend with its much-
publicised iPad, launched in
April this year. While iPad
received a huge response with
50,000 units sold in the first
hour and about 300,000 on the
first day, the phenomenon may
be repeated with Samsung's
Android-based tablet PC, the
Galaxy Tab, which was

Business Standard ND20/09/2010

Will e-readers improve the adoption
of e-books in India?

unveiled this month, The
question now we ask ourselves
is, is now the time to replace
our much-cherished books
and newspapers in the big
book shelf with a compact
e-reader?

Though electronic
publishing has existed since
the advent of the web, it is the
new generation of e-readers
that are likely to improve the
user experience and, hence,

the adoption of

e-content, especially e-books
and e-newspapers. An
e-reader is an electronic
device, designed primarily for
reading digital books and
periodicals. A typical e-reader
supports 6- to 9.7-inch display
screen, weighs between 300
and 600 grams, uses either e-
ink monochrome display,
used in devices like Amazon's
Kindle and Barnes & Noble’s

P-15

"t Nook, or color LCD screens

like those used in Apple’s
iPad.

Compared to the developed
countries, where most people
are exposed to the internet
and computer-based reading,
online reading habit in India is
much less, thanks to poor PC
and internet penetration. The
PC penetration, even in urban
househelds, is just about 30
per cent, while the internet
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user base stands at a poor 7 known and researched that
per cent of the population. The | the weight of bags of school-
other barrier in e-readers’ going children cause serious
adoption is the one-time cost | neck and shoulder injuries. In
of the device, considerably a move that could well set a
higher than the conventional | trend, the Kendriya Vidyalaya
books. The present price of Sangathan earlier this year
e-readers in India ranges came up with a graded
between 10,000 and ¥35,000. | formula that prescribed
Colour screen e-readers like weight limits on schoolbags
iProf costs about ¥15,000, with | of its students in the range of
iPad yet to be introduced in 2 kg to 6 kg. An e-reader can
India. easily fit into the bags of even
Also critical to the success | small children, making these
of e-reader adoption is the easy to carry. The
availability of appropriate e-readers can also transform
content. Trad- the dway |
itional . i iq studentslea-
e-readers sold E-book l_'eaders in India rn from static
intheUsare  are priced between ook content
bundled with  F10,000 and ¥35,000, to active lear-
content ning, enabled
provided by Colour screen by dynamic
book stores " ikei content
hook sores e-readers like iProf e in
andBarnes &  C0Stabout¥15,000,  reatime
Noble. while iPad is yetto be fromthe
Newspapers . N . internet and
like Wall introduced inIndia  iher
Street Journal sources. |
are available on subscription What could be a better
on the iPad. The iPad also way for device manufacturers
plans to support select 10,000 | to earn carbon credits and
applications in the AppStore | students to reduce paper
developed for iPhones. This consumption by switching
requires an ecosystem from heavy book-laden bags
comprising device vendors, to smart lightweight
application developers, e-readers?
content providers and
publishers, collaborativety (This article is authored by
working together. Subhash B V Sridhar, and
There are other intangible | Siddharth Gaikwad of Sasken
benefits of using e-readersin | Communication Technologies.
schools and colleges. It is well | Views expressed are personal)
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In Naxal hothed, varsity shows
the way to development

The Central University, Koraput, celebrated its first anniversary recently by chalking out plans for next year

DEBABRATA MOHANTY
BHUBANESWAR, SEPTEMBER 19

LOCATED hundreds of kilometres

away from Orissa’s corridors of power,

Koraput mostly evokes images of im-
poverished tribals dying of starvation or
cholera-like epidemic. The added menace of
Maoists spreading tentacle in the district since
the past six years has made the place a veritable
hell. However, this image notwithstanding,
since last one year about 300 boys and girls
have flocked to Koraput to study anthropol-
ogy, sociology, English, Oriya and journalism at
the Central University there. The university,
which a fortnight ago completed a year of its
existence and works from a once-dilapidated
Central government building, may well be the
brightest spotin the Maoist-scarred region.

Since the past few years Koraput has be-
come the new hub of Naxal activity in the state.
The series of major rebel attacks in the district,
starting with the February 2004 one in which
over 1,000 Maoists attacked Koraput town
and looted 200 sophisticated guns and other
weapons worth Rs 50 crore, has made the dis-
tricta danger zone. There have been other big
attacks int recent times, including the April
2009 raid on public sector aluminium major
Nalco’s bauxite mine in Damanjodi in which
10 jawans of the Central Industrial Security
Force were killed. This April, 11 policemen,
including 10jawans of the elite Special Opera-
tion Group, were blown off by a landmine
blast while clearing the road.

If such bloodletting in its backyard was not
enough, the Central University at Landiguda
village near Koraput town faced other daunting
challenges as it did not have its own premises
and had to take the decrepit building of the
Central Silk Board on rent. But its Vice-Chan-
cellor Surabhi Banerjee, currently the senior-
most woman V-C in the country, was not de-
terred by the situation.

“I'knew it was a Maoist hotbed. But if the
Maoists say they are working for the develop-
ment of tribals, are we not making an effort to-
wards development too?” asked Banerjee.

Banerjee, who deftly divides her time be-
tween Koraput and New Delhi, networking
with the HRD Ministry officials for getting
more facilities and more teaching disciplines,
faced more challenges as the Naveen Patnaik

government did not offer much help, despite all -

verbal assurances. “We had tobuild everything
from the scratch — starting from the building
1o getting hostels for students. In a place like
Koraput there's hardly any building worth tak-
ing on rent. The biggest problem was getting
faculty here as the distance and locatidn of the
varsity was a deterrent. One has to travel by

T

"1 knew

Koraput was a
Maoist hotbed. If
the Maoists say

that they are working
for the development
of tribals, are we
not making an

effort towards
development too?”
says Surabhi
Banerjee, V-C of
Central University

road or board a train and that means a loss of
three days. Several times people from Delhi
just don’t come here saying that it’s a back-
breaking journey,” said Banerjee.
« Despite suchchallenges, in the first year of its
existence 470 students applied for admission
to MA courses of which 150 got through. Of
these 150, 13 were tribals and 29 Dalits. Inci-
dentally, there were 77 women students com-
pared to 73 men. This year, there are 15 tribal
students among the 148,

The university now has its own video-con-
ferencing facility which was used by Sam
Pitroda to deliver the first foundation day lec-

Central University campus (above); computer lab at
the varsity.

ture from’New Delhi.

“We have not faced any Maoist threat since
the daywe came here. It’sbeen peacefuland a
happy time at the university. Iwas selected for
the Indian Institute of Mass Communication at
Dhenkanal, but I chose this place as it’s the
only university in Orissa offering MA in the
subject,” said Sujit Sahoo, a second-year MA
Journalism and Mass Communication student
at the varsity.

Banerjee has ambitious plans for the univer-
sity, including its own medical college and hos-
pital. In the past few months, the university has
signed a slew of MoUs with eminent institu-

tions for starting courses in health sciences,
MBA, MCA, legal education and biodiversity,
among several others.

It has signed MoU with the Public Health
Foundation of India for establishing a School of
Health Sciences where Masters in Public
Health Management, nursing sciences and al-
lied health sciences will be taught. Similarly,
an MoU with British Council has been signed
for a course in spoken English. Another MoU
will be signed with Narayana Hrudayalaya,
Bangalore, for training in medical and allied
health sciences. Banerjee said the trained
manpower will be a boon for the ailing health-
care sector in the region. Jamia Hamdard Uni-
versity, New Delhi, has extended help in the
field of allied sciences. As the university enters
its second year, it intends to tie up withthe M S
Swaminathan Research Foundation for set-
ting up a School of Bio-Diversity and Conser-
vation of Natural Resources, and with the
Chennai Institute of Mathematical Studies
that will offer a five-year integrated M Sc in
Mathematics. From the next academic year,
M Sccourses would be offered in information
science. Besides, within the next two to three
years, the university will shift to its own
premises at Sunabeda in Koraput. The cam-
puswill be spread across 450 acres.

Keeping in mind the local tribal population,
Banerjee is planning a Centre for Tribal Wel-
fare and Communication Development. The
university has already conducted courses for
tribals in mushroom cultivation,
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Accessing lITs without even cracking the JEE

A government scheme,
under which classes at
IITs, liSc are
videographed, is
helping other students

By PrAsHANT K. NanDa
prashant.n@livemint.com

NEW DELHI

fter failing to clear the
joint entrance examina-
tion (JEE) twice to enter

the elite Indian Institutes of
Technology (IiTs), Robin Varsh-
ney reluctantly joined a lesser-
known private engineering col-
lege in Greater Noida, on the
outskirts of New Dethi. But
nowadays, he is still able to take
1IT classes and benefit from the
notes of its professors—virtual-
ly.

A government programme,
under which classes at all seven
NTs—in New Delhi, Mumbai,
Chennai, Bangalore, Kanpur,
Guwahati and Roorkee—and
the Indian Institute of Science
in Bangalore (11Sc) are video-
graphed, is benefiting hundreds
of thousands of students na-

tionwide.

The videos were initially pro-
vided to at least 225 engineering
colleges, and later made freely
available on YouTube, the on-
line video sharing platform,
from where they have been
downloaded 27 million times in
the past two-and-a-half years.

More recently, the video and
text material has also hit the
market on DVDs and hard
disks.

A DVD with 45-50 lectures on
one subject costs Y200. The hu-
man resource development
ministry gave 320 crore for what
it calls the first phase of the Na-
tional Programme on Technolo-
gy Enhanced Learning (NPTel)
project. The second phase, cost-
ing 396 crore, hopes to make the
videos more widely available.

“In phase cne, we have pro-
vided course material on 239
subjects. The second phase has
just started, under which 900
more subjects will be covered,”
said Mangala Sunder Krishnan,
a professor and one of the coor-
dinators of the project. “The
aim is to provide lIT-level class-
room teaching to all engineer-
ing students who are out of the

ke

Inclusive education: O.P. Sharma, pr

in

cipal, GB Pant Government

Engineering College, explains a free II'T video lecture under the NPTel.

purview of IIT system.” More
than 3,000 engineering colleges
in far-flung areas will be cov-
ered in the next three to four
years, Krishnan added.

“The awareness is low and
now, we have written to all en-
gineering colleges to avail the
facility. It will address quality
faculty crunch to certain ex-
tent.”” Students like Varshney,
who is now in the BTech final
year at the IILM Academy of

Higher Learning, are happy.
“The lectures have improved
my subject knowledge. It
helped me prepare better dur-
ing my 5th and 6th semester ex-
ams and GATE (Graduate Apti-
tude Test in Engineering) en-
trance preparation,” he said.
Another BTech student, Adit-
ya Bangari said he joined New
Delhi’s GB Pant Government
Engineering College because,
like Varshney, he couldn't crack

the 1IT entrance test. “Our col-
lege is just four years old...
There was a certain amount of
inferiority complex (when I
joined), but these video courses
have made me confident asIam
getting almost similar teaching
to an IITian,” he said. His col-
lege’s principal, O.P. Sharma,
said it has procured a large
amount of NPTel content. “It
cannot substitute classroom
teaching, but (is) definitely a
great add-on, Many concepts of
students get cleared by these
lectures,” he said. “A new insti-
tute like ours also benefit from
it as we don’t have much per-
manent faculty.” The videos are
marketed by BodhBridge Edu-
cational Services (P) Ltd, an
incubated company at [IT-Ma-
dras. “Our aim is not commer-
cialization but helping engi-
neering students who don't get
quality teaching,” chief execu-
tive Balaraju Kondaveeti said.

Even professional engineers
are benefiting from the videos,
although they buy them at a
higher price.

Rajen Bhatt, a senior engi-
neer with 1 i

DVDs at 1,000 each with near-
ly 50 hours of teaching. “Me and
my colleagues are using it to up-
date domain knowledge,” he
said.

“These are great products
and they should advertise and
sell for 10,000 each to profes-
sionals to earn good revenue.”

“We have learned that even
professionals from other coun-
tries are availing it on
YouTube,” said S.C Saxena, di-
rector of I1T-Roorkee.

Coordinators of the project
meet every two months to dis-
cuss what is being video-
graphed, so that different IITs
do not duplicate each other’s
work.

Yash Pal, a leading educa-
tionist, said it was a nice gesture
by IT professors to put their
lectures online for the benefit of
non-IT students. But such edu-
cation has its limits. “Distance
is dying due to the Internet but
we should not forget the benefit
of proximity,” he said.

“Online lecturers are a great
source of learning but that can-
not be a substitute to classroom

Co. Ltd, has purchased 35

quality teachers
and physical institutes.”
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Not the right time to expand
THE proposal to expand the sphere of = : o . S

the IITs by including medical education
is a wrong step as it will not be possible
for the authorities to concentrate on
both the two subjects under one roof
This idea scems to be a brainchild of
HRD minister Kapil Sibal whose depart-
ment embarrassed India by asking the
World Chess Champion Viswanathan
Anand to prove his nationality despite
his wife submitting 2 xerox copy of his
Indian passport.

Even the Union health ministry is not
in favour of 15 starting medical courses
as the two streams are poles apart:
Although there is no doubt that medical
education and research in technology

“are going on in places like John Hopkins
University, Imperial College, London ot

- Harvard Medical School, the situation

- does not scem ripe in India because of
structural weaknesses. -

At a time when modern technology is
advancing rapidly in developed coun- ¢

<tries, the government should concen-’
trate on bringing these technologies to
" this country instead of trying to burden

« Kharagpur, has been in the
= pipeline for several years and the
Railway Ministry has since come
i forward to start it as a joint ven-

ture.

Besides, the Centre would do
“t well to concentrate on improving
teaching in [ITs which are facing 2
faculty crunch now. Although there

< are 4,267 vacancies in the faculty,
"+ only 2,985 have been filled. This
- has prompted the IIT Council to
decide to fill up the vacancies by
inducting foreign nationals up to
10 per cent of the faculty strength
on contract after security clear-
ance, Since India is poised now to
¢ become a knowledge superpower,
its growth is often inhibited by
deep-rooted maladies. The HRD
: A ; ": minisicy should try to remove

. L Wale them, and, at the same time, moni-
Is the propos&l (0] expand the activities of ITs S0 tor the quality of education.

as to include education in medicine a stepin the  2ab3t >
right direction? - e

santiniketan, 14 september.

World standard

these institutes with an additional stream for which

the authorities can set up separate medical colleges

and produce dedicated doctors. For this, an IIT will

need another director with a medical background and

this may result in clash of interests.

There are already flaws in I[T courses and 2 govern-
ment committee has been set up to reviewthe course
content. In an interim report, it has called for “drastic
changes™ at the PG level, with stress on research to
match requirements of industry. Basic resedrch in var-
ious streams of technology is not getting priority in
these premier institutes. The committee has suggested
the setting up of research councils at each of these I[Ts
o coordinate work with other Institutions and
Industry. . .

In opening 2 new chapter, the IITs' attention will be
distracted. Also, the IiTs will have follow a number of
procedures before they can start 2 medical course.
They will have to seek approval from the Medical
Council of India to start with. The HRD ministry will
also have to amend the Institutes of Technology Act to

allow them to offer medical course. Of course, 2 pro-

posal 10 start 2 Medical College and Hospital at 1T,

IITs across the country have proposed to introduce
new courses in medicine, humanities and design,
among others. The, 13 IITs are autonomous engineer-
ing and rechnology-oriented institutes of higher edu-
cation, These were created to train scientists and engi-
neers with the 2im of developing a skilled workforce
to support the economic and social development of
India. The basic objective was to create a benchmark
for technological studies. However, going by the 2010
tankings of World University Rankings, only 1T
Mumbai manages to secure 187th place among the top
200 universitics in the world. Tt shows that the I1Ts lag
behind the world standard.

Considering the present scenario, expanding the
network for studies is not-at all desirable. This will
only dilute the gravity. Setting up another area for
medical education with or without the supervision of
Medical Council of India will only aggravate the situa-
tion. It is time the IITs adhered to the benchmark
stricdly instead of making the road to excellence
unnecessarily wider. )
indranil sanyal,

14 september, kolkata.
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IT Inc claims to
create jobsin US

Lack of talent in

US forces Indian

costo import

skilled staff

By Anuradha Shukla in New Delhi .

FAR FROM taking away US jobs,
Indian IT companies are actually cre-
ating huge employment in the US. In
fact, dismissing US president Barack
Obama’s argument that Indian IT
companies are responsible for rising
unemployment, these companies say
it is the shortage of talent in the US
that is forcing them import talent

from India.

<
“The fact that we are not contributing

to the US economy is totally
baseless. The Indian IT com-
panies have created about
2,50,000 jobs in the US in the
last three years and most of
them are high paid jobs,” said
Ameet Nivsarkar, vice-presi-
dent (global trade), the
National Association of Soft-
ware and Services Compa-
nies (Nasscom).

According to Nivsarkar, the
advantage is not just in terms of
cost but also in terms of knowl-
edge base and a large talent
pool that is available in India.
US has a scarcity of talent base.

According to commerce minis-
ter Anand Sharma, in August
itself Indian IT companies cre-
ated 7,000 jobs in the US but the
recent protectionist measures
taken by the US, such as hiking

“Indlan IT cos created
250K jobsinUSin 3 yrs

SR RS

professional visa fees, could ham-
per such economic activities.

Infosys employs around 12,000
people in North America,
including about 1,300 US citi-
zens and permanent residents.
The company announced that it
is planning to hire 1,000 more
US locals during this fiscal. TCS
has hired about 1,350 people in
the US recently and is planning
to hire more. :

However, Indian IT companies
are citing talent erunch in the
US as one of the reasons for
importing workforce from India.

“Those who say that we do not
hire because of the cost factor,
are wrong. At present the salary
of Indian IT professional is at
par with the US, especially post
recession. But even we are will-
ing we find it difficult to get high
skill professionals,” said a senior
HR manager from Infosys.

The same concern was
expressed by the Cognizant
Technology Solutions. The com-
pany said that it has hired about
50 recruitment staff in the US
looking for IT professionals
there but without much suc-
cess. The company says it is
forced to import Indians on
work visas.

“If you look at the core of what
we do, the technology work, the
US simply doesn’t have the talent

OFFSHORE EFFECT: McKinsey says
brings a net benefit of $1.12 to $1.14, apart from higher productivity.

every dollar of costs the US

)ﬂij - "5

mbves offshore, It

Experts feel it’s just brief spell
of rough weather for IT firms

By Mall Today Science
Bureau in Bangalore

AS THE rhetoric In the US
about Bangalore taking away
Infotech jobs grows shriiter; It
is causing some concern here
— but not enough to cause a
storm. Though there are indl-
cattons that US firms are
deferring blg contracts and
sticking to short-term deals,
the predominant Industry
sentiment is that it Is Just a
brief spell of rough weather.

However, observers have
noted that it Is time to pre-
pare to work harder, possibly
on narrower profit margins.

President of the Nasscom
Som Mittal has allayed fears
of any long-term Impact on
the industry. He has acknowl-
edged that the US statements
and policy directlons smack
of protectionism and Is polit-
ical In nature.

Observers conflrm that
much of the nolse has to do
with the upcoming senate
elections In November.
Rhetorlc against outsourc-
Ing during election time Is
ustial — it happened dur-

NOW WHAT? Indian
firms may have to work
hard on smaller profit
margins.

base today,” said Francisco
d’Souza, president and chief
executive, Cognizant, said last
week. Similarly, TCS, Genpact
and Wipro said that they are
planning to hire more locals
from the US.

According to Ken Chan, vice-
president, Moody’s Investors,
“The added costs of higher visa
fees, if passed on to US clients,
are also not likely to shift either
the secular growth in outsourc-
ing or its geographic pattern

Ing the 2004 and 2008 presl-
dential electlons, as well.
Director of the Indian Instl-
tute of Informatlon Technol-
ogy Prof S. Sadagopan calls
the current noise a part of
such “political posturing”.
He adds, “My reading Is that
Instead of Jobs outsourced
there could be more Jobs cre-
ated onshore. So, these reac-
tions might bring in some
change. If that happens then
the economics of the Indlan
firms vis-a-vis their US coun-
terparts will also change.” In
simple terms, thelr cost of
operation wlll go up.

away from India to elsewhere.”

Moreover, it says that govern-
ment-funded work represents
only a small, single-digit per-
centage of the business of
Indian IT companies, so even if
other US states took up Ohio’s
ban, business derived just from
banking and financial service
firms would still dwarf the lost
revenues in magnitude.

Indian IT companies are not
the sole beneficiary of outsoure-
ing. According to McKinsey,

“All this happens at a time
when the Job sltuation back
home Is not very good after
the slowdown, the politiclans
want to make them feel
happy — showing a “bogey-
man,” Infosys HR director
Mohandas Pai described it
earlier. (Infosys Is currently
on a silent period).

Mittal says beating Banga-
lore Is not the sofutlon for the
probtem that the US is facing.
“I hope the US makes more
positive Investments to cre-
ate jobs,” he sald. He listed,
among risks, “unacceptable
data securilty, and, thus, pri-
vacy and Identlity theft risks,”
earller this month.

On ground there are Indica-
tions of uncertainty. infosys
chief executlve officer (CE0) S.
Gopalakrishnan had sald that
the US flrms of late were com-
mitting short term; reserving
the right to cancel. He sald
clearly, everybody Is playlng
the “short-term game.”

Pal noted that the US
should look at the Jobs
being created by firms like

the Infosys and sald,
Sadagopan says it is a
complicated scenarlo

when the government
protects jobs and
wants to be seen as
protecting Jobs.

every dollar of costs the US
moves offshore, it brings US a
net benefit of $1.12 to $1.14,
apart from benefitting them in
terms of higher productivity,
new export markets and
a talent pool.

The Indian software compa-
nies pay over $1 billion each
year to the US government in
the form of social security
for their Indian I'T professionals
who go for short term contract
in the US.




